
At Cigna, we help each individual customer understand how their dental health impacts their overall 
health and wellness. And we help our clients save money in the process.

The value 
of CIGNa 
DeNTal

We understand how the right dental plan can lower medical 
costs and lead to a healthier, more productive workforce. 
Cigna Dental provides funding solutions that meet your 
needs along with easy and cost-effective access to care, a 
whole-person integrated health focus and a revolutionized 
customer experience. As a health service company with 
robust dental capabilities, Cigna aims to deliver better 
funding, better savings, better health and a better 
experience for clients and customers.

Four reasons to consider Cigna Dental:

1. Funding solutions that meet your needs (better funding) 

Cigna is the only carrier to offer innovative self-funding 
solutions across medical and dental to smaller employers.1 
Cigna provides up to a 1% dental bundling credit on medical 
claims for fully insured and self-funded clients. Clients have the 
option to save even more with 100% customer contribution.2

2. Easy and cost-effective access to care (better savings)

Cigna has the largest network of dentists contracted to 
discounted fee arrangements.3 By 2015, we expect to have 
around 347,5004 total access points for discounted services with 
no balance billing for customers. 

We’ve continued to grow our network without sacrificing 
quality. Cigna network dentists must meet our requirements 
based on nationally accepted standards to help ensure that  
they are licensed practitioners with the proper certifications  
and credentials.

Cigna Dental projects 4% higher net effective discounts than the 
industry by 2015.5

For employees who are driven by their premium cost, the Cigna 
DHMO plan offers a more cost-effective option. Along with 
lower premiums, Cigna DHMO provides one of the largest 
DHMO networks6 in the nation with more than 80,000 
access points.7

3. Whole-person integrated health focus (better health)

Our capabilities as a health service company allow us to see the 
whole person – not just a dental condition.

The Cigna Dental Oral Health Integration Program® is one 
of the most comprehensive programs of its kind in the market 
today.8 It not only includes 100% reimbursement for certain 
dental procedures shown to affect specific medical conditions, 
but it also includes articles on behaviors that affect oral and 
overall health.9 We even included a pharmacy component to the 
program where participants can get up to 50% off average retail 
prices on certain prescription dental products.10

853244 c  06/14     Offered by: Cigna Health and Life Insurance Company, Connecticut General Life Insurance Company, or their affiliates.  



Cigna’s ongoing internationally published studies support an 
association between treated gum disease and lower medical 
costs for individuals with diabetes, heart disease and stroke.11 
Our most recent findings show the following average annual 
medical savings for those individuals in the study who had 
proper periodontal treatment:

Population Savings*

Diabetes $1,292 or 27.6%

Heart disease $2,183 or 25.4%

Stroke $2,831 or 34.7%

ALL customers** $1,020 or 27.5%

* Not an underwriting decrement
** All customers regardless of condition

The study also shows that customers with gum disease 
receiving appropriate care have: 

• 67% lower hospital admission rate

• 54% lower ER rate

4. Revolutionized customer experience (better experience)

At Cigna, we’ve made a personal commitment to our customers 
to create a better experience. 

We strive for an easy, helpful and reliable experience with:

• The industry’s first LIVE 24/7 customer service –  over 
15%12 of dental calls are handled after-hours.

• An interactive customer website (myCigna.com) that 
includes plan information, enhanced customer dental 
treatment cost estimating capabilities, cost and care 
transparency tools, ID card information and oral health 
assessment tools.

• Clear communications through the Words We Use. This 
includes easy-to-understand, year-round education to 
help employees better understand their plan. 

• Mobile capabilities to find a network dentist, get ID card 
information, view coverage and access claims, all on  
the go.

Cigna strives to deliver better funding, better savings, better health 
and a better experience for clients and customers.



1. Based on 2013 Cigna Internal Analysis. Cigna offers group health insurance coverage to employers with 51–250 employees, as well as administrative services for self-funded plans. In most 
states, Cigna administers self-funded plans to employers with as few as 25 employees. In New Hampshire, New York, North Carolina, Oregon and Utah, Cigna administers self-funded plans only 
for employers with more than 50 employees.  

2. Not available in all states. 1% medical underwriting decrement is applicable with the purchase of Cigna’s Your Health® chronic condition management program. A medical underwriting 
decrement of .5% is applied without purchase of Cigna’s Your Health First program. 

3. NetMinder. DPPO data as of March 2014, including combined reported Cigna Dental Radius Network® and Dental Network Savings Program counts of unique dentists. Data is subject to change. 
The Ignition Group makes no warranty regarding the performance of the data and the results that will be obtained by using.

4. January 2015 projection; 323,230 access points as of April 2014.
5. 2015 industry projection based on actual 2012 Ruark Discount Study industry results projected to 2015 based on an average 2% effective discount industry growth and an average 4% effective 

discount Cigna DPPO growth from 2012-2015.
6. Netminder. DHMO data as of March 2014 and is subject to change. The Ignition Group makes no warranty regarding the performance of the data and the results that will be obtained by using.
7. 80,188 access points as of April 2014. Data is subject to change.
8. Based on an internal market survey conducted from 2008–2012 including over ten leading dental carriers which indicates Cigna covers more conditions and reimburses for more procedures 

than any other carrier reviewed. Cigna also offers eligible program participants information on behavioral conditions that can affect oral health and pharmacy discounts on certain dental 
prescriptions – no other carrier reviewed offered these additional services. 

9. The Cigna Dental Oral Health Integration Program offers 100% reimbursement for copays or coinsurance for certain related dental procedures, subject to the following limitations: coverage for 
periodontal maintenance is limited to 4 per year during active therapy; customers undergoing treatment for chronic kidney disease, organ transplants, or head/neck cancer radiation receive 
coverage for topical fluoride application and varnish, and dental sealants (age limits removed, other plan limitations may apply); maternity patients receive coverage for one additional oral 
evaluation and cleaning during their pregnancy term. All other plan exclusions and limitations apply. 

10. December 2010. Cigna Home Delivery Pharmacy Average Retail Price Surveys.
11. Periodontal treatment and medical costs in diabetes and cerebrovascular accident

M. JEFFCOAT1, M. HALL2, C. HEDLUND2, M. HAHN2, J.Y. YOUNG2, B. SMITH2, X. MENG, and R. GENCO3, 1University of Pennsylvania, Philadelphia, PA, 
2CIGNA/DENTAL/MEDICAL, Bloomfield, CT, 3SUNY at Buffalo, School of Dental Medicine, Amherst, NY. April, 2009.

Periodontal therapy reduces the cost of medical care in diabetics
M. JEFFCOAT, N. TANNA, M. HALL, C. HEDLUND, M. HAHN, J. YOUNG, and R. GENCO, Periodontology, University of Pennsylvania, Philadelphia, PA,  
CIGNA Dental, Inc, Dallas, TX, CIGNA Dental, Inc, Philadelphia, Cigna Inc, Hartford, CT, Baird Research Park, State University of New York - SUNY - Buffalo,  
Amherst, NY. March, 2011.

Appropriate Periodontal Therapy Associated with Lower Medical Utilization and Costs
A. MARANO, M. HAHN, M. HALL, C. HEDLUND, C. SUN, and R. GENCO, Cigna, Bloomfield, CT, Oral Biology, State University of New York - SUNY - Buffalo, Buffalo, NY. March, 2013. 

12. Cigna Service Operations call logs, 2012.

The term “DHMO” is used to refer to product designs that may differ by state of residence of enrollee, including but not limited to, prepaid plans (Oklahoma, et al), managed care plans, and plans 
with open access features (OK and MN, et al).

All plans and insurance policies have exclusions and limitations. Product availability may vary depending on location and funding type and is subject to change. Terms and conditions of coverage 
are set forth on DHMO plan booklet PB09*, DHMO policy forms GM6000 DEN201V1* (CGLIC) and HP-POL115* (CHLIC), and DPPO policy forms GM6000 ELI288* et al (CGLIC) and HPPOL99*, et 
al (CHLIC) (*actual number may vary by state).

“Cigna,” the “Tree of Life” logo, “GO YOU” and “Cigna Dental Oral Health Integration Program” are registered service marks, and “Cigna Dental” is a service mark, of Cigna Intellectual Property, 
Inc., licensed for use by Cigna Corporation and its operating subsidiaries. All products and services are provided by or through such operating subsidiaries and not by Cigna Corporation. Such 
operating subsidiaries include Connecticut General Life Insurance Company (CGLIC), Cigna Health and Life Insurance Company (CHLIC), Cigna HealthCare of Connecticut, Inc., and Cigna Dental 
Health, Inc. and its subsidiaries. Cigna Dental PPO plans are underwritten or administered by CGLIC or CHLIC, with network management services provided by Cigna Dental Health, Inc. and 
certain of its subsidiaries. In Arizona and Louisiana, the insured Dental PPO plan offered by CGLIC is known as the “CG Dental PPO”. In Texas, the insured dental product is referred to as the Cigna 
Dental Choice Plan. Cigna Dental Care (DHMO) plans are underwritten or administered by Cigna Dental Health Plan of Arizona, Inc., Cigna Dental Health of California, Inc., Cigna Dental Health 
of Colorado, Inc., Cigna Dental Health of Delaware, Inc., Cigna Dental Health of Florida, Inc., a Prepaid Limited Health Services Organization licensed under Chapter 636, Florida Statutes, 
Cigna Dental Health of Kansas, Inc. (Kansas and Nebraska), Cigna Dental Health of Kentucky, Inc., Cigna Dental Health of Maryland, Inc., Cigna Dental Health of Missouri, Inc., Cigna Dental Health 
of New Jersey, Inc., Cigna Dental Health of North Carolina, Inc., Cigna Dental Health of Ohio, Inc., Cigna Dental Health of Pennsylvania, Inc., Cigna Dental Health of Texas, Inc., and Cigna Dental 
Health of Virginia, Inc. In other states, Cigna Dental Care plans are underwritten by CGLIC, CHLIC, or Cigna HealthCare of Connecticut, Inc. and administered by Cigna Dental Health, Inc. All models 
are used for illustrative purposes only.
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