
Introduction 

Objectives 
The objectives of this process improvement study were  twofold:  

(1) To determine if there is opportunity for improvement in the A1c Control EBM 
report. (2) To determine if better capture of POC testing and other labs improves 
the A1c control measure.  (3) As an interim alternative to EMR POC testing, to 
recommend the submissions of CPT2 claim code for A1C control (3044F) to each 
claim. 

 

Methods 
Methods: Current performance of the HbA1c control measure was assessed as 
reported by the EBM report, Patient(s) 18-75 years of age with lab results most 
recent HbA1c result value less than or equal to 8.0%. The Practice Success Rate 
was 66.5% and the Expected Success Rate was 67.2%. The Practice 
Opportunities were 454, the Practice Successes were 302, and the Practice 
Expected Successes were 305.09. The difference between the Opportunities and 
Successes was152.  
 
Based on the fact that we did not have actual patients from the EBM report, we 
hypothesized that we could have bridged this gap if POC testing were included in 
the measure numbers. 
 
Based on this hypothesis, we took a sampling of 50 patients from the Cigna CAC 
population and looked to see how many of the charts had compliant and controlled 
A1c testing done in the practice by POC testing (Controlled A1c testing meaning a 
result less than or equal to 8% 
 

Results  
Preliminary Results: The sampling that was taken of 50 patients from the Cigna 
CAC population showed that 74% of those were meeting the measure by having 
their A1c below 8.0%. Out of those 37 patients that met the measure, 67% of them 
had their labs done by LabCorp, 30% had POC testing and 3% used 
HealthPartners. 
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Limitations 
Absence of Patient Level Detail to fully evaluate  opportunity to 

improve EBM Report performance. 

 

Conclusion 
The analysis indicates an opportunity to improve performance on 

this A1c control measure by allowing submission EMR POC 
testing or in the interim, submission of the CPT II* code for 
HbA1c control <8.0% is 3044F on the claim form. 

 

74% = 37 

26% = 13 

Patients Meeting the Measure 
Most Recent HbA1c Result < 8.0 Most Recent HbA1c Result > 8.0

N = 50 

* http://www.ncqa.org/portals/0/PolicyUpdates/HEDIS%20Technical%20Updates/09_CDC_Spec.pdf  

http://www.ncqa.org/portals/0/PolicyUpdates/HEDIS Technical Updates/09_CDC_Spec.pdf
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