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New for our Non-Medicare 
members 

 

≈We»re On the Clock for You, 24/7∆ 
Also Responding to Tweets and Blogs 

On 7/24 CIGNA became the first national 
health service company to go 24/7 – 
responding to U.S. customer service 
telephone inquiries 24 hours a day, 7 days a 
week for all its medical, dental and 
pharmacy health benefits plans. 
 
In addition, select CIGNA service 
representatives will proactively monitor 
Twitter and Web Logs in order to find people 
covered by the company»s health plans who 
are in need of assistance. In those cases, 
CIGNA service representatives will reach out 
to these individuals with an offer of help, 
with the goal of reviewing and addressing 
issues raised by those covered by CIGNA 
health plans 
 
Why are we doing this? It»s simple: The 
individuals we serve √ including you √ need 
us around the clock. It»s not enough to offer 
customer service just during core business 
hours, holidays, and Saturdays. People have 
questions at all hours. 
 
Call center ingenuity √ just one example of 
CIGNA»s critical insight into solutions to 
meet these challenging times. 

AWP Rollback 
 
First DataBank has advised they will rollback the Average 
Wholesale Price (AWP) of approximately 23,000 drugs as 
a result of the signed final settlement in the First 
DataBank/Medi-Span federal class action lawsuit on 
March, 30, 2009.  This AWP price rollback will be 
effective on September 26, 2009.   
 

Without action, this rollback will result in a reduced 
claim reimbursement to you.  To ensure that your 
reimbursement remains economically neutral where you 
receive the same aggregate reimbursement after the 
rollback as you receive prior to the rollback, we will 
reduce your contracted brand AWP discount. 
 

Amendments to your current CIGNA HealthCare 
Pharmacy contract will be sent to you within the next 
few weeks reflecting our adjusted AWP discounts.    
These adjusted rates will automatically take effect on 
September 26, 2009.  If you have any concerns 
regarding this rate, you must notify us in writing in the 
timeframe noted on the letter. 
 

If you have questions or wish to verify the discount(s)   
in your current Agreement, or if you do not receive an 
Amendment by August 14, 2009, please contact us by 
fax at 860-226-3535 or e-mail at 
pharmacynetworkoperations@CIGNA.com and provide 
the following information: 
 

• Pharmacy Name and NAPB # 
• Contact Name 
• Pharmacy Phone Number 
• Pharmacy Fax Number 
• Pharmacy E-mail Address 

 
 
 
 
 
 
 
 
 
 
 
 



  
Impacts for all CIGNA covered customers 

 

Adderall XR® update 
 

This past spring, Teva released a product intended as a generic of Adderall XR®.  Due to the high cost of this 
product, CIGNA HealthCare has given this product a non-preferred status and it will price for members at a 
non-preferred benefit.  The brand Adderall XR® will continue to be CIGNA's preferred product and it will price 
for members at a preferred benefit.   
 

Effective immediately:  
Claims processed for the generic Adderall XR® product, will receive a hard edit denial with the following 
message. 
 

ADDERALLXR COSTS LESS USE PAC 6851OVERIDE 
 

You will need to process the claim with the authorization code of 6851 in order to process the generic 
form of Adderall XR®.  This authorization code is good for only the immediate claim.  It will need to be 
entered for any subsequent fills as well. 
 

Additionally: 
For some clients who have purchased a clinical step therapy program, there will be an additional hard edit 
denial with the following message. 
 

BRAND ADDERALLXR PREF 
 

There is no authorization code available for you to override this denial.  A prior authorization is needed from the 
physician in order to allow the claim to process. 
 
If an individual presents a prescription for the purported generic product we ask that you advise the member 
of the potential impact to their copay or coinsurance (i.e. increased out of pocket cost) should they choose the 
purported generic product.   
 
 

SAFETY ALERT ON XOLAIR 
The FDA is evaluating interim safety findings from an ongoing study of Xolair (omalizumab) that suggests a 
disproportionate increase in ischemic heart disease, arrhythmias, cardiomyopathy and cardiac failure, 
pulmonary hypertension, cerebrovascular disorders and embolic, thrombotic and thrombophlebitic events in 
patients treated with Xolair compared to the control group of patients not given the drug.   
 

The FDA is not recommending any changes to the prescribing information for Xolair and is not advising 
patients to stop taking Xolair at this time. Until the evaluation of the EXCELS (Evaluating the Clinical 
Effectiveness and Long-Term Safety in Patients with Moderate to Severe Asthma) study is completed, 
healthcare providers and patients should be aware of the risks and benefits described in the prescribing 
information, as well as the new information from the ongoing EXCELS study that may suggest a risk of 
cardiovascular and cerebrovascular adverse events 

 


