
Can you honestly remember the last time you had a tetanus shot? Have you relocated, visited multiple 
doctors or hospitals, or had prescriptions fi lled at multiple pharmacies? Keeping track of your health 
information is not easy. As a CIGNA customer, you have access to a Personal Health Record (PHR) 
where you can store and monitor this information and more. And you can access your PHR securely 
24 hours a day, 7 days a week from any internet connection at no charge. Your PHR is provided in 
partnership with WebMD®, a leader in the health information industry.

What do I need to do?  
Choose to have your CIGNA lab results 
and medical and pharmacy claims data 
automatically imported directly to your 
PHR. Get more out of your PHR and 
enter information about yourself that 
isn’t available from claims like allergies, 
over-the-counter medications and more. 
And the next time you visit your doctor 
or hospital, you can electronically fax 
a copy of your PHR, or print it and take 
it with you.

To have your lab results and medical 
and pharmacy claim data imported 
directly into your PHR:

• Log in to myCIGNA.com, a pop-up box 
will appear asking you if you want your 
lab and claim data sent to your PHR.  

• Click on Store lab and claim data (up to 
2 years of CIGNA claim information) in 
my WebMD Health Record.
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To access your PHR:

• Log in to myCIGNA.com

• Select the My Health tab

• From the Overview page, click 
on Personal Health Manager 
to the right of the screen

• Open your PHR by clicking 
on Personal Health Manager 
under My Records
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Your PHR is yours to keep and 
share with those you want. 
And it’s all available to you at no 
charge via your secure customer 
website – myCIGNA.com.
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Who will have access to my PHR?  
You are in control of your PHR. Your doctors will have access to your records 
only when you give it to them. And you can also share copies of this information 
with family members or others that may assist with your care. CIGNA rigorously 
applies Health Insurance Portability and Accountability Act (HIPAA) procedures 
and other legal requirements to help protect your privacy. 

Log in to myCIGNA, and start your own Personal Health Record today.

What’s in it for me?
An electronic PHR cannot catch on fi re, wash away or become accidentally lost 
during a move. It provides you and your doctor with a more complete medical 
history than if you had to recreate it repeatedly from memory. Your PHR will 
allow you and your doctor to focus on using your medical information without 
having to be bothered with the task of collecting it all yourself. Your PHR can reveal 
duplication of care, gaps in preventive services and indicate the need for follow-up 
and education. It will also alert you of potential negative medication interactions.  
And when you cannot speak for yourself, it provides your doctor or hospital with 
vital medication information.     

Your Personal Health Record 

■ Keep your medical history in 
one central secure location.

■ Access your information 
24 hours a day, 7 days a week.

■ Identify/avoid duplication of care.

■ Set up appointment, test and 
prescription refi ll reminders.


