Vendors Connected With CIGNA HealthCare
Vendors Products & Delivery Options

Available 10/16/03

CIGNA Provider Self
ENS InMediata* MediFax ProxyMed SSI Group WebMD Service
Interactive Transactions (Real Time):
Eligibility & Benefits Inquiry/Response (270/271) X X X X X
Claim Status Inquiry/Response (276/277) X X X X
Precertification/Referral Add/Inquiry (278) X X
Batch Transactions:
Claim submission via Web (837) x-professional only x- professional only
Claim submission (837) x-professional only X X X
Electronic Remittance Advice (835) X X X X
Contact Information:
787.783.3233 ext
Telephone 800.341.6141 4178 427 888.334.6278 800.586.6870 800.881.2739 877.469.3263 800.261.6232
Internet Address www.enshealth.com www.inmediata.com www.medifax.com | www.proxymed.com | www.thessigroup.com www.webmd.envoy.com www.cigna.com/provider

The transactions above may be offered to providers via clearinghouses or vendors other than the vendors listed above.
Clearinghouses or vendors have various delivery options or products.
Other clearinghouses or vendors must submit the transactions to a vendor directly connected to CIGNA HealthCare.

* Puerto Rico only




