
Employers can manage and administer their disability programs simply and      

cost-effectively with a choice of time-saving tools and information, 24/7, via 

www.CIGNA.com. In fact, our suite of online disability management reports

is the most comprehensive in the industry. From an exclusive online toolkit to online

trend reports, we work to lighten the employer’s administrative load, saving time and

lowering costs.

CIGNA makes it easy.
Online tools to better manage disability benefits.

Ask Yourself
■ Does your client/company use online reports to better track and improve

disability benefit plans? 

■ Can your client/company create a full range of customized disability
reports tailored to specific informational needs?

Managers’ Disability Toolkit SM

from CIGNA
A one-of-a-kind online resource, the Managers’

Disability ToolkitSM is a step-by-step approach 

to help supervisors better manage an employee’s 

disability throughout its duration. By providing

practical advice from the moment a claim is filed,

we can promote early intervention. Ultimately,

we can enhance return to work while helping

employers manage their disability plans and costs. 

Online reports the way you 
want them
Employers can track their disability benefits 

programs from three different perspectives, 

24/7. Employers can see, for instance, how their

experience varies with our standard disability

reports. They can check the status of a claim 

via our individual claim status tool. With our

interactive analytic reporting engine, employers

can create custom-made reports as well. We can

even analyze an employer’s data, review areas 

that need improvement and make plan design 

recommendations. It’s useful information how,

when and where employers need it.

Standard disability reports
■ Short-term disability claim summary 

and trend reports

■ Long-term disability claim summary 

and trend reports

Individual claim status tool
■ Claim status
■ Current benefits
■ Payment transactions

CIGNA Express® –   custom-made reports
■ Online advanced analytic reporting tool
■ Customized reports using employer data

Paperless administration cuts time, 
costs, errors
Because of our online capabilities, employers 

can enjoy simpler and easier administration 

with a paperless approach. We offer:

Online Billing for direct, easy access to billing 

information. No doubt, billing errors are reduced 

when administration is simplified.

Online Payment offers employers the conven-

ience of submitting payment electronically.

Online Forms provide quick and easy access 

to employer-specific forms. During enrollment, 

employers can load our forms onto their 

own Intranet site, or send employees to

www.CIGNA.com to download them.

CIGNA’s standard 

disability reports

include up to 

four years of claim

experience with 

year-over-year 

comparisons for 

quick identification 

of trends.
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The CIGNA Advantage
We’ve enhanced our suite of online tools and 

information to make it easy for employers to better

manage and administer their disability benefits. 

We deliver simplicity, convenience and speed, 

saving employers time and money.
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Lowering 
overall costs

Enhancing 
productivity

Easy to do 
business with

You can trust CIGNA to deliver.

CIGNA Group Insurance products and services are provided exclusively by underwriting subsidiaries
of CIGNA Corporation, including Life Insurance Company of North America, CIGNA Life Insurance
Company of New York, and Connecticut General Life Insurance Company. “CIGNA” is used to refer
to these subsidiaries and is a registered service mark.
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