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WHAT YOU SHOULD KNOW
> CIGNA Care Network is available in select service areas.
» The CIGNA Care Network logo appears at the top of the patient’s member identification card.
> 21 specialties are reviewed for CIGNA Care Network designation:

e Allergy and Immunology e Gastroenterology e Obstetrics/Gynecology

e Cardiology e General Surgery ¢ Ophthalmology

e Cardiothoracic Surgery e Hematology/Oncology e Orthopedics and Surgery
e Colon and Rectal Surgery e Infectious Disease e Pulmonology

e Dermatology e Nephrology e Rheumatology

e FEar, Nose and Throat e Neurology e Urology

¢ Endocrinology e Neurosurgery e Vascular Surgery

» Collect the appropriate copayment based on your designation. Check your designation using our online
provider directory at www.cigna.com.

» Your total reimbursement remains the same and is not impacted by your designation. Follow your usual
processes with CIGNA for all services, such as eligibility and benefit verification, precertification and claim
submission.

> We evaluate CIGNA Care Network designations annually. You can find your annual designation status in
the online provider directory at www.cigna.com, available by January 1 of each year. Our designation
criteria are also reviewed annually and may change as we refine our evaluation methods and tools relative
to measuring physician performance.

» Visit our website at www.cigna.com/health/provider/medical/CIGNACare or call 1.800.88CIGNA
(882.4462) for more information.

“CIGNA” or “CIGNA HealthCare” are registered service marks and refer to various operating subsidiaries of CIGNA Corporation. Products

and services are provided by these operating subsidiaries and not by CIGNA Corporation. These operating subsidiaries include Connecticut
General Life Insurance Company, Tel-Drug, Inc. and its affiliates, CIGNA Behavioral Health, Inc., Intracorp, and HMO or service company
subsidiaries of CIGNA Health Corporation and CIGNA Dental Health, Inc. In Arizona, HMO Plans are offered by CIGNA HealthCare of Arizona,
Inc. In California, HMO plans are offered by CIGNA HealthCare of California, Inc. In Virginia, HMO plans are offered by CIGNA HealthCare of
Virginia, Inc. and CIGNA HealthCare Mid-Atlantic, Inc. In North Carolina, HMO plans are offered by CIGNA HealthCare of North Carolina, Inc.
All other medical plans in these states are insured or administered by Connecticut General Life Insurance Company.
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