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Introduction

Using your CIGNA Denta

Preventive Care

To avoid delays at the beginning of the year,
start a preventive care schedule when you enroll
in the plan.

Specialty Care

When a specialist (such as an oral surgeon)

is required, your network general dentist will
submit a referral. Your costs will still be the same
as those listed in your Dental Charge Schedule,
regardless of whether you receive care at your
network general dentist’s office or a network
specialist’s office.

Care plan is easy!

Emergency Care

Call your network dental office immediately and
you will be seen within 24 hours - or referred

to someone who can see you within 24 hours.
In a true emergency, if you are outside your
service area or unable to contact your network
general dentist, you can see any dentist and be
reimbursed in accordance with your benefit plan
after applicable patient charges.




Introduction

Dental Patient Charge Schedule

The Dental Patient Charge Schedule lists the
charges you pay under the CIGNA Dental Care
Plan when your dental treatment is performed by
a network general dentist or a network specialist.

This Dental Patient Charge Schedule applies

to Specialty Care when an appropriate referral

is made to a Network Specialty Endodontist,
Periodontist, Orthodontist or Oral Surgeon.

You must verify with the Network Specialty
Dentist that your treatment plan has been
authorized for payment by CIGNA Dental. Prior
authorization is not required for specialty referrals
for Pediatric and Endodontic services.

Find a Network Dentist

You must select a network general dentist from
the CIGNA Dental Care network listed within
this directory. This listing in this directory is
current as of July, 2011. Or you may locate
convenient network dentists by calling the
Dental Office Locator at 1-800-CIGNA24
(1-800-244-6224), (TTY: 1-800-987-8816)
Monday - Friday, 8 am — 6 pm, local time.

Or, you may visit us online at www.CIGNA.com.
Maps and driving directions are also available
upon request.

Call the Dental Customer Service
Department for more information.

1-800-CIGNA24
(1-800-244-6224)
(TTY:1-800-987-8816)

Monday - Friday,
8 am — 6 pm, local time

Or, visit us online at
www.CIGNA.com

How do | handle dental emergencies
away from home?

If you are away from home or unable to
contact your network general dentist,
you may receive emergency services

by any licensed dentist. For emergency
covered services, you will be responsible
for the Patient Charges listed in your
Dental Patient Charge Schedule.

CIGNA Dental will reimburse you the
difference, if any, between the dentist’s
usual fee for emergency covered services
and your Patient Charge in accordance
with your benefit plan. To receive
reimbursement, contact CIGNA Dental
Customer Service for more information.

1-800-CIGNA 24
1-800-244-6224
(TTY: 1-800-987-8816)

Monday - Friday, 8 am - 6 pm, local time













Dental Office Directory

Mesa

D218512

An Elegant Smile Dentistry
1425 S. Greenfield Rd.

Building 2, Suite 110

Mesa, AZ 85206
480-854-3434

D208179

Best Dental

1010 W. University Dr.
Suite 2

Mesa, AZ 85201
480-833-1040

D286054

Bright Now! Dental - Greenfield
1762 S. Greenfield Rd.

Suite 103 & 104

Mesa, AZ 85206

480-633-7771

D423101

Bright Now! Dental -
Signal Butte

1804 S. Signal Butte Rd.
Suite 111

Mesa, AZ 85209
480-380-2525

D439228

Canyon Lakes Dental & Ortho
2025 N. Power Rd.

Sutie 101

Mesa, AZ 85215

480-964-1560

D250085

Cosmetic/Family Dental Clinic
1236 E. Baseline Rd.

Suite 103

Mesa, AZ 85204

480-503-3600

D147963

Country Club Dental Inc.
3050 S. Country Club Dr.
Suite 18

Mesa, AZ 85210
480-892-8185

D450068

Dental Clinic of AZ
657 W. University Dr.
Mesa, AZ 85201
480-962-0834

D118971

Family Dentistry
1830 S. Alma School Rd.
Suite 110

Mesa, AZ 85210
480-834-1317

D413572

Gateway Smiles

1901 S. Signal Butte Rd.
Suite 107

Mesa, AZ 85209
480-305-0877

D216200

Gentle Dental - Mesa East
1113 S. Signal Butte Rd.

Suite 101

Mesa, AZ 85208
480-986-8013

D213707

Perfect Teeth - Power &
McDowell

2733 N. Power Rd.

Suite 101

Mesa, AZ 85215
480-924-7800

D412698

Smile Dental Care
10238 E. Hampton Ave.
Suite 105

Mesa, AZ 85209
480-986-2600

D218514

Southwest Dental Group
4355 E. University Dr.

Suite 103

Mesa, AZ 85205
480-830-0187

D286849

Spring Family Dental
1423 S. Higley Rd.
Building 7, Suite 117
Mesa, AZ 85206
480-962-3845

D216163
Stapley Dental
846 S. Stapley Dr.
Mesa, AZ 85204
480-834-8405

D243151

Sunshine Dental Care
6328 E. Brown Rd.

Suite 101

Mesa, AZ 85205
480-325-5700

D239269

Sunwest Dental Center
600 E. University Dr.

Mesa, AZ 85203
480-610-5100

D259208

The Family Tooth Doctor Il
4435 E. Broadway Rd.

Suite 9

Mesa, AZ 85206
480-223-0255

6 * These offices are currently at capacity and are not accepting new patients from our network at this time.






Dental Office Directory

Phoenix

D203697

An Elegant Smile Dentistry PC
702 E. Bell Rd.

Suite 120

Phoenix, AZ 85022

602-867-7700

D142262

AZ Premiere Dental Group
7150 N. 7th St.

Phoenix, AZ 85020
602-230-0811

D416967

Bella Vista Dental
444 E. Southern Ave.
Suite 1

Phoenix, AZ 85040
602-276-6400

D396721

Bright Now! Dental - Cave Creek
20235 N. Cave Creek Rd.

Phoenix, AZ 85024

602-971-6622

D215339

Bright Now! Dental
2423 W. Dunlap Ave.
Suite 110

Phoenix, AZ 85021
602-997-9088

D444211

Canyon Vista Dentistry &
Orthodontics

25155 N. 67th Ave.

Suite 142

Phoenix, AZ 85083
623-561-6767

D280202

Chen Yuan DMD PLLC
6605 N. 19th Ave.

Suite F

Phoenix, AZ 85015
602-995-6041

D100105

Chris Alan Lienau, DDS
4131 N. 32nd St.

Suite 1

Phoenix, AZ 85018
602-956-0740

D160445

Crescent View Family Dental
4015 N. 15th Ave.

Phoenix, AZ 85015
602-248-0434

D432083

Deer Valley Smiles
3414 W. Union Hills Dr.
Suite 14

Phoenix, AZ 85027
623-434-0620

D289974

Dental Services
1902 N. 16th St.
Phoenix, AZ 85006
602-253-3459

D443103

Dental Specialty Associates
3923 E. Camelback Rd.

Phoenix, AZ 85018
602-795-5995

D415237

Denture Specialist
2525 E. Greenway Rd.
Suite 220

Phoenix, AZ 85032
602-651-1436

D220723

Dr. Grieb & Dr. Bipar
4611 E. Shea Blvd.
Building 2, Suite 150
Phoenix, AZ 85028
602-494-1448

D434299

Elite Dental Group LLC
2001 W. Bethany Home Rd.
Phoenix, AZ 85015
602-249-9621

D460561
Foothills Smiles
4803 E. Ray Rd.
Suite P002C
Phoenix, AZ 85044
480-755-4455

D216185

Gentle Dental - Desert Sky
7611 W. Thomas Rd.

Suite 204

Phoenix, AZ 85033
623-873-0880

D402558

GP Dental

10240 N. 31st Ave.
Suite 100

Phoenix, AZ 85051
602-944-7199

D245395

Happy Dental PC
4239 W. McDowell Rd.
Suite 22

Phoenix, AZ 85009
602-272-8281

D460409
Imagine Dental
4802 E. Ray Rd.
Suite 19

Phoenix, AZ 85044
480-893-7733

D100107

Jack Luftman, DDS, PC
1820 W. Thunderbird Rd.
Suite 1

Phoenix, AZ 85023
602-993-6080

8 * These offices are currently at capacity and are not accepting new patients from our network at this time.


















www.CIGNA.com
www.CIGNAmedicare.com

“CIGNA Dental” is a service mark, and the “Tree of Life” logo is a registered service
mark, of CIGNA Intellectual Property, Inc., licensed for use by CIGNA Corporation and
its operating subsidiaries. All products and services are provided exclusively by such
operating subsidiaries, including Connecticut General Life Insurance Company, CIGNA
HealthCare of Connecticut, Inc., and CIGNA Dental Health, Inc. and its subsidiaries, and
not by CIGNA Corporation. The CIGNA Dental Care® plan is provided by CIGNA Dental
Health Plan of Arizona, Inc.

“CIGNA Medicare Services,” “CIGNA Medicare Select Plus Rx” (HMO), “CIGNA Medicare Select
Plus Rx - Dual (HMO SNP)", “CIGNA Medicare Select” (HMO) and the “Tree of Life” logo are
registered service marks of CIGNA Intellectual Property, Inc., licensed for use by CIGNA
Corporation and its operating subsidiaries. CIGNA Medicare Select and CIGNA Medicare Select
Plus Rx plans are offered by operating subsidiary CIGNA HealthCare of Arizona, Inc., and not by
CIGNA Corporation. CIGNA HealthCare of Arizona, Inc. is a Medicare Advantage organization
with a Medicare contract that offers various individual plans (including the CIGNA Medicare
Select Plus Rx - Dual plan, which is a Coordinated Care plan offered without a contract with the
Arizona Medicaid program). As of the date of publication, CIGNA Medicare Select and CIGNA
Medicare Select Plus Rx plans are offered to employers and individuals in Maricopa County
and certain zip codes within Apache Junction and Queen Creek, Arizona only.
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