
Pay less for your 
insulin and some 
non-insulin 
medications.

The Cigna Healthcare Patient Assurance Program helps lower your out-of-pocket insulin 
and other certain diabetic medication costs.

Managing the high cost of prescription medications 
is important to us. We think it’s important to you too. 
That’s why we want to let you know about the 
Patient Assurance ProgramSM. As a Cigna 
HealthcareSM customer who’s eligible for this 
program, you’ll always know what your insulin will 
cost you. It’s our way of helping you get the insulin 
and some non-insulin medications you need. There is 
no cost to participate – it’s part of your Cigna 
Healthcare medical plan. 

Here’s how it works.
1. Fill a prescription for an eligible insulin or other certain

diabetic medications.

2. Pay no more than $25 for a 30-day supply (or no more
than $75 for a 90-day supply) of insulin and some non-
insulin medications.1 Note your deductible doesn’t apply to
these medications.

Insulins: Basaglar, Humalog, Humalog Mix, Humulin

Non-Insulins: Farxiga, Trulicity, Xigduo XR

If you’re not taking a medication on this list, you can call
your doctor’s office and ask if one of these medications
will work for you. If your doctor agrees, ask the office to
send a new prescription electronically to your pharmacy.

We help make it easy to save 
money and stay healthy.
If you have questions about which 
medications are part of the Patient 
Assurance Program, call us at 
877.484.5966, 

Monday–Friday, 8:00 am–8:00 pm EST. 

You can also chat with us online at    
myCigna.com, Monday–Friday, 9:00 
am–8:00 pm EST. We’re happy to review 
the list of eligible medications with you.

If you need language assistance or 
have a disability, please call us at 
800.244.6224 (for TTY services, dial 
711). Accommodations are available and 
provided at no cost to you. 

Cigna Health and Life Insurance Company or its affiliates
Individual and Family Plans
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Pay no more than $25 
out-of-pocket for a 30-day supply.

http://myCigna.com


1. �Health benefit plans vary, but in general to be eligible for coverage a drug must be approved by the Food and Drug Administration (FDA), prescribed by a health care professional, purchased 
from a licensed pharmacy and medically necessary. 

Product availability may vary by location and plan type and is subject to change. Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna 
Group, including Cigna Health and Life Insurance Company, Cigna HealthCare of Arizona, Inc., Cigna HealthCare of Georgia, Inc., Cigna HealthCare of Illinois, Inc., Cigna HealthCare of North Carolina, 
Inc., Cigna HealthCare of South Carolina, Inc., Cigna HealthCare of Texas, Inc. and Express Scripts, Inc. In Utah, all products and services are provided by Cigna Health and Life Insurance Company 
(Bloomfield, CT). 
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This information is for educational purposes only and is not an insurance solicitation.


