Cigna 401(k) Plan
Highlights
Together, all the way.
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Your financial health and
well-being are important
to Cigna. That’s why we
offer you the Cigna 401(k)
Plan (Plan) as part of
Your Cigna Life/Personal
Portfolio.
The Plan helps you save for retirement. Both you and
Cigna contribute to your Plan account. You decide how
much to save and how your account is invested.
This Plan Highlights brochure contains general
information about the Plan and its features.
The Prudential Retirement® phone number is:
877.PRU.2100 (877.778.2100). The address of the
Prudential Retirement Online Retirement Center is:
prudential.com/online/retirement from a non‑Cigna
computer, or simply click on the “401(k) Piggy Bank”
icon located on the Your Cigna Life home page.

Cigna 401(k) Plan
Enrollment
You will be automatically enrolled in the Plan
about four to six weeks after being hired. With
automatic enrollment:

›› You will make pre-tax contributions.
›› Effective January 1, 2017, the automatic
contribution rate is 4% of eligible pay for all
new hires, and for those hired in 2016 who
were originally automatically enrolled at 3%.
You will automatically be increased annually
in 1% steps based upon a schedule until it
reaches 8%, provided that you are not
classified as a Restricted Person as defined
under Cigna’s Securities Transactions and
Insider Trading Policy.

›› If you are rehired and return to work within a
year of your termination date, your automatic
contribution rate will be (1) restored to the rate
in effect before your termination date and (2)
adjusted for any missed automatic contribution
acceleration increases.

›› If you are rehired and have returned to work
after more than one year, your automatic
enrollment rate will be 4% at rehire.

›› Your contributions will be invested in an
age‑appropriate, moderate GoalMaker®
portfolio (see page 5), and your account
will remain invested in that GoalMaker
portfolio until and unless you make your own
investment election.

If you qualify, you can also make catch-up
contributions. The annual IRS catch-up contributions
limit is $6,000 in 2017. Catch-up contributions can
be pre-tax, Roth 401(k) or both.
To qualify to make catch-up contributions in
any year, you must meet two conditions during
the year. First, you must be at least age 50 by
December 31 of the year. Second, your regular
Plan contributions must reach the applicable IRS
limit for the year—$18,000 in 2017.
You may make rollover contributions of amounts
you receive from other qualified retirement plans
and certain IRAs at any time.
Subject to the above annual limits, your contribution
rate can be from 0% to 80% of your eligible pay.
The 80% limit is a combined limit that applies to
your total Plan contributions—pre‑tax (regular and
catch-up), and Roth (regular and catch-up). There is
no limit on rollover contributions.
You can change your contribution rate or stop
contributing to the Plan at any time.

Company matching contributions
You are eligible for company matching
contributions as soon as you join the Plan.
Cigna’s matching contributions equal up to 4.5%
of your eligible pay for every dollar of the IRS’s
eligible earnings limit ($270,000 in 2017).

There are two alternatives to automatic enrollment,
if you act within 30 days after being hired. You can:

›› Enroll on your own—and (1) choose to make
pre-tax or Roth 401(k) contributions, or both,
(2) choose any contribution rate from 1% to 80%
and (3) make your own investment choices

›› Opt out—by electing a 0% contribution rate

Your plan contributions
You may make regular contributions—pre‑tax,
Roth 401(k) or both—up to the IRS annual
contribution limit, which is $18,000 in 2017.
The IRS also imposes an annual limit on the
amount of eligible pay on which Plan contributions
can be based, which is $270,000 in 2017. The limit
for company matching contributions is $12,150 in
2017 ($270,000 x .045).
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The match rate is equal to:

›› 100% of every dollar of the first 3% of pay you
contribute (a maximum 3% of pay match)

Company matching contributions made
for years after 2009

contribute (a maximum 1.5% of pay match)

If you began employment after December 31,
2009, you will be 100% vested after two years of
vesting service.

The company match applies to your pre-tax
and Roth contributions, as well as any catch-up
contributions, subject to the earnings limit as
noted on page 3.

If you began employment before January 1, 2010,
you will be 20% vested after one year of vesting
service, and 100% vested after two years of
vesting service.

›› 50% of every dollar of the next 3% of pay you

The Plan includes a “true-up match” feature
that allows you to receive company matching
contributions for any given year based on your
total contributions for the year, even if you change
your contribution rate during the year. In certain
situations, such as changing your contribution rate
mid-year or making catch-up contributions before
your regular contributions reach the IRS annual
limit, you may have a “company match shortfall.”
That is, your overall bi-weekly matching
contributions for the year will be less because of
your savings pattern, not because of the amount
you save. The shortfall could be a significant
amount or as little as one dollar.
After the end of the year, Cigna checks to see
whether you have such a shortfall, based on
the matching contributions you would have
received if Cigna made matching contributions
once a year after the end of the year. If you have
a match shortfall, Cigna makes an additional
“true-up” matching contribution to your account.
Any matching contributions made on catch-up
contributions are made after the plan year as a
true-up matching contribution. Because of this
feature you don’t need to worry about missing
company matching contributions if you change
your contributions during the year.

Vesting (your ownership) of company
matching contributions
You are always 100% vested in your own regular
and rollover contributions and any investment
earnings on those contributions.
You become vested over time in company
matching contributions.
Vesting is based on your “years of vesting
service”—calendar years in which you earn at least
1,000 hours of service with a Cigna company.
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Company matching contributions made
for years before 2010
Company matching contributions made to your
account for years before 2010 vest at the rate of
20% for each year of vesting service and are 100%
vested after five years of vesting service.

Plan loans
›› Minimum loan amount is $1,000.
›› Maximum loan amount is the lesser of $50,000
or 50% of your vested account balance.

›› There is a $50 per loan processing fee.
›› You may have no more than two loans
outstanding at any time.

›› Regular full-time employees repay loans
through after-tax payroll deduction.
More information about loans, including loan
modeling, is available on Prudential’s Online
Retirement Center at prudential.com/online/
retirement.

Account withdrawals
While you are a Cigna employee, you may be able
to withdraw money from your Plan account.

›› You are always able to withdraw rollover and
after-tax contributions at any time.

›› You may be eligible to withdraw pre-tax and
Roth contributions if you meet the conditions
for a qualified hardship withdrawal.

›› You can withdraw pre-tax and Roth
contributions without proof of hardship once
you reach age 59½ or in case of your disability.

This brochure contains general
information about the Plan and
about how to access your account.

›› If you meet certain conditions, you may
withdraw Cigna matching contributions made
for years before 2010.
See the Cigna 401(k) Plan Summary Plan
Description for more details on withdrawal
requirements and restrictions.

Distributions

For more information on GoalMaker, and
how it can simplify investing for retirement,
visit the Prudential Online Retirement Center,
simply click on the “401(k) Piggy Bank” icon
on the Your Cigna Life website’s home page
(or prudential.com/online/retirement), or
call Prudential Retirement at 877.PRU.2100
(877.778.2100) and ask to speak with
a representative.

When your Cigna employment ends, you may:

›› Keep your vested account balance
in the Plan, if it exceeds $5,000

›› Roll over your vested account balance to
another qualified plan or IRA

›› Elect to receive all or part of your vested
account balance in a lump-sum payment, an
annuity or installment payments
You will forfeit any unvested account balances.

Taxes
Amounts you receive from the Plan (other than
any Roth 401(k) contributions you have made to
the Plan) are generally taxed at ordinary income
tax rates. Amounts you receive before age 59 1⁄2
may also be subject to a 10% federal income tax
penalty. If you qualify, you don’t pay any federal
income taxes when you receive payment of
investment earnings on Roth contributions.

GoalMaker portfolios
GoalMaker is a way to make choosing your
investments easier. It’s an optional asset allocation
program that is available at no additional cost.
GoalMaker can help you decide on a mix of
investment options that meets your particular
needs. You can select one of the 12 GoalMaker
portfolios. To help you decide which GoalMaker
portfolio may be right for you, you can answer
a few simple questions about your tolerance for
risk and time to retirement. GoalMaker makes a
recommendation based on your answers.
GoalMaker can also help you keep your
Plan investments on track throughout your
pre‑retirement years—and beyond—with features
like Automatic Rebalancing and automatic
investment mix changes as you approach
retirement. There is no additional cost for you
to use GoalMaker.

Investment options
The Plan’s investment options include,
by type of investment:
Fixed Income
› Fixed Income Fund
› High Yield Bond Fund
Large-cap Equity
› Large Cap Blend
› Dryden S&P 500® Index Fund
Mid-cap Equity
› Mid Cap Blend
Mid-cap/Small-cap Equity Mix
› BlackRock Equity Market Index Fund
Small-cap Equity
› Small Cap Blend
International Equity
› Foreign Stock Index Fund
› International Stock Fund
Other
›	
Cigna Stock Fund

Each GoalMaker portfolio is a mix
of these Plan investment options:
›
›
›
›
›

Fixed Income Fund
Large Cap Blend
Mid Cap Blend
Small Cap Blend
International Stock Fund

Keep in mind that, while using asset allocation tools and
diversifying your investments are good ways to help
manage investment risk over the longer term, these
steps will not guarantee that your investing is risk-free.
You can lose money by investing in securities.
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ONLINE ACCOUNT ACCESS

Step 1: Logging on
Here’s how to log on to
prudential.com/online/retirement—the
Prudential Online Retirement Center website.
When you access your account online directly at
prudential.com/online/retirement for the first
time, you must create a User ID and password. Just
click on the Register Now link below First time
logging in. Then, answer a few simple questions
and follow the prompts to log in using your new
User ID and password. If you already have a User
ID and password, just enter them by following the
online prompts at the home page.
If you can’t remember your User ID or password,
you can reset your password online by clicking on
the appropriate links on the right, inside the Please
Log In box.

Step 2: Getting information and starting
Plan transactions
If you are not yet enrolled:
To enroll in the Plan, once you have logged in,
follow the instructions to choose a contribution
percentage and make your investment elections.
If you are already enrolled:
After you log in, you will see the Accounts Home
page, which contains some general information
about your Plan account. To get more information
or to start Plan transactions, click on the “Go To”
drop-down menu and choose from the list of
options. You can perform transactions and get
information quickly and easily.

An easy way to access the Prudential Online Retirement Center is
directly from the Your Cigna Life website’s home page—while you’re at
work, without the need to enter a Prudential ID and password. Simply click
on the “401(k) Piggy Bank” icon. You will still need to create a Prudential
ID and password through prudential.com/online/retirement to be able to
access Prudential’s website from home or a non-Cigna computer.
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ACCOUNT ACCESS BY PHONE

Step 1: Dial 877.778.2100.

›› Exchanges, Allocations,
Contribution Changes

Step 2: Enter or create a password.
Follow the prompts to enter your Social Security
number and Personal Identification Number
(PIN), or create a PIN. Your PIN must be between
six and 10 digits and can only contain numbers.
If you are not yet enrolled:
To enroll in the Plan, follow the instructions to
choose a contribution percentage and make
your investment elections.
If you are already enrolled:
You have these options to choose from:
›› Account information (balance, recent
activity, investment performance, current
allocations [investment elections])

›› Distributions (Loans,
Withdrawals, Hardships)
›› Change your PIN
›› Year-to-Date Statements, Transaction
Confirmations, Tax Forms, Investment
Literature, Request Forms
You may contact a participant service
representative by saying “representative.”
Representatives are available Monday through
Friday, 8 a.m. to 9 p.m. ET. Remember, your login
information for this website is different from what
you use on the toll-free phone system.

prudential.com/online/retirement

877.778.2100
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For informational or educational purposes only. This material is not intended as advice or recommendation about investing or managing your retirement
savings. By sharing it, Prudential Retirement is not acting as your fiduciary as defined by the Department of Labor’s Fiduciary rule or otherwise. If you need
investment advice, please consult with a qualified professional.
“Cigna” as used in this brochure means Cigna Corporation and those of its subsidiaries that participate in the Cigna 401(k) Plan.
Qualified Roth distributions are federally tax free, provided the Roth account has been open for at least five years and the owner has reached age 59½, has died or has become
disabled. Qualified Roth distributions may be subject to state and local income tax.
Prudential Financial and its representatives are not tax or legal advisors. Consult your own legal or tax advisor with specific questions.
The Fixed Income Fund is a group annuity product issued by Prudential Retirement Insurance and Annuity Company (PRIAC), Hartford, CT. Amounts contributed to the contract
are deposited in PRIAC’s general account. Payment obligations and the fulfillment of any guarantees specified in the group annuity contract are insurance claims supported by
the full faith and credit of PRIAC. PRIAC periodically resets the interest rate credited on contract balances, subject to a minimum rate specified in the group annuity contract. Past
interest rates are not indicative of future rates. This product is neither a mutual fund nor a bank product. The obligations of PRIAC are not insured by the FDIC or any other federal
governmental agency.
GoalMaker’s allocations are based on generally accepted financial theories that take into account the historic returns of different asset classes. But, of course, past performance
of any investment does not guarantee future results. Prudential Financial encourages participants to consider their other assets, income and investments when enrolling in the
GoalMaker program. We also recommend participants periodically reassess their GoalMaker investments to make sure their model portfolio continues to correspond to their
changing attitudes and retirement time horizon.
Investing in a 401(k) plan involves risk including possible loss of principal. You should carefully consider your tolerance for risk as well as a fund’s investment objectives, risks,
fees, charges and expenses of each investment fund available under the Plan before investing, to ensure that your investment in a fund is consistent with your long-term
retirement investment goals.
This brochure highlights major features of the Plan. To learn more about the Plan, read the Cigna 401(k) Plan Summary Plan Description, including the
Supplement on Plan Loans, the Supplement for Employees in Puerto Rico, the Cigna 401(k) Prospectus (Prospectus), and the Prospectus Update. These
documents can be found by visiting the Forms, Tools, & Resources > Summary Plan Descriptions page on the Your Cigna Life website. From the Summary
Plan Description page, scroll down to find the 401(k) documents. If you would like a printed copy of the documents, call Prudential Retirement at
877.778.2100 and speak with a representative Monday—Friday from 8 a.m. to 9 p.m. ET.
Prudential Retirement’s group variable annuity contracts are issued by Prudential Retirement Insurance and Annuity Company (PRIAC), Hartford, CT, a Prudential Financial
company.
© 2016 Prudential Financial, Inc. and its related entities. Prudential, the Prudential logo, the Rock symbol and Bring Your Challenges are service marks of Prudential Financial,
Inc. and its related entities, registered in many jurisdictions worldwide.
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