
Original Commissionable Premium is the policy-level premium assigned  
on the policy effective date. Commissionable premium is changed only for a 
member who is added or terminated on the policy, a member that changes 
their medical plan selection, or one or more members on the policy change 
their location. Commissions will be paid on posted premiums applied to 
your clients’ eligible cases. There is no change to commission schedules for 
business effective prior to September 1, 2015.

Payment Frequency

Commission checks are issued twice a month.

Cigna pays commissions only to brokers and agents licensed under state 
insurance laws and, if required by law, appointed by Cigna. To be eligible  
to receive commissions, you must sign an agreement with Cigna. If you  
sell a Health Insurance Marketplace plan, you will also need to provide  
Cigna with a copy of your Federally Facilitated Marketplace certification 
number and User ID to receive commissions. Commission schedules are 
subject to change, at Cigna’s discretion.

Questions

For questions about commissions/statements or 1099s:
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First year and renewal 
Medical Insurance 
commissions

0%
For the life of the policy

Phone
1-800-903-7711 

Email
ProducerCommissions@cigna.com

Fax
1-646-753-6549 


