CIGNA Programs Available to Assist 
Customers with Multiple Sclerosis
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TheraCare Program:  A coordinated pharmacy clinical support team that works to diminish the progression of diseases that require specialty medications by improving medication adherence, side-effect management, and condition support.  The program includes targeted drug and condition support, education, and coordinated medical, pharmacy and behavioral care.

CIGNA's Well Informed: Program identifies potential gaps, omissions, and errors in an individual's health care through analysis of medical, behavioral, pharmacy and lab data. When a gap is found, CIGNA contacts the individual and his or her doctor to inform them so that necessary adjustments to the individual's treatment plan can be made.

Absence Prediction and Prevention Program: Identifies individuals who are at greatest risk of becoming disabled and reaches out to them with a full suite of programs to slow or prevent the progression of their disease and help these individuals stay at work or return to work and lead a fuller, more productive life. Watch this video of an actual customer experience using this program by clicking here.

Stay at Work Program: Individuals with physical and/or psychological limitations associated with a progressive illness or condition sometimes fail to identify warning signs that could lead to a disability. CIGNA’s vocational rehabilitation counselors have the expertise and experience to recognize employees who may need help to prevent a disability. Counselors can provide expanded intervention services, for example, assessments of the employee’s ability to perform tasks required for their position, ergonomic accommodations and assistance with equipment purchases, and an on-site review of the overall workplace environment.

CIGNA Pharmacy Management's CoachRx: Program involves providing tools to individuals to help them take their medications as prescribed. Online tools and pharmacy coaches are available to help people overcome challenges maintaining their medication schedule, change behaviors and, ultimately, improve their health.

