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About the Study

These are the findings from an Ipsos poll conducted February 21 – March 6, 2018 on behalf of Cigna. For the survey, a sample of 20,096 adults

ages 18 and over from the continental U.S., Alaska and Hawaii was interviewed online, in English. The precision of Ipsos online polls is measured

using a credibility interval. In this case, the poll has a credibility interval of ±0.8 percentage points for all respondents surveyed.

The study’s questionnaire is based on the UCLA Loneliness Scale, a 20-item questionnaire developed to assess subjective feelings of loneliness

or social isolation. An index was created based on these 20 statements, which include a balanced mix of positive (e.g., How often do you feel

outgoing and friendly?) and negative (e.g., How often do you feel alone?) statements, and respondents were assigned a loneliness score based on

their responses to these questions. Higher scores indicate increased loneliness. Individual respondent scores were combined to obtain a total

average loneliness score both nationally and across different cities throughout the U.S.
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