Healthy Life Validated Biometric Screening Instructions

Thank you for participating in the 2018 Healthy Life Incentive program. Completing your online health assessment at
www.myCigna.com is required to receive 2018 incentives. This can be completed any time in 2018.



Employees and covered spouses/partners enrolled in the Cigna Medical plan may submit biometric
screening results from January 1, 2017 through December 31, 2018.
Biometric results may include BMI, blood pressure, glucose, and/or total cholesterol. Each result that
meets the following requirements will earn $75, up to a total of $300.
-BMI <30
-Blood pressure <140/90
-Glucose <140
-Total cholesterol <239

1) Complete Your Form



If you are unable to meet the above requirements you may qualify for an alternative activity.
Please call 888-992-4462.



Fill out the Patient Information Section and sign.
o



Please note: If you have already submitted biometric results from a screening or physician
visit that occurred on or after January 1, 2017, you do not need to resubmit them.

Schedule an appointment
o Healthy Life Care Center — the clinic staff will submit the information for you (available to
spouses/partners in Bloomfield, Chattanooga and Scranton clinics)
o Primary care doctor as part of a wellness visit or annual physical
o Specialist visit — If currently under the care of a specialist and have results that satisfy the
biometric requirements (e.g. Well Woman exam with ob-gyn specialist)
o Health fair — Such as onsite screenings
o Other providers (e.g. convenience care) — Call to confirm, as these centers are not always
equipped to provide the all services you need



Have your health care professional complete the Wellness Screening Section.



Have your health care professional complete and sign the health care professional/doctor
information section. Make sure you sign the form as well.

2) Submit Your Form


Forms can be mailed, faxed, or submitted online per the instructions at the top of the Biometric
Validation Form.



If your form is incomplete, it will be mailed back to you within two days of receipt explaining what’s
required for completion.



You may submit multiple forms to provide new or updated results. All results are not required on a single
form, but may be submitted as one.

Learn more about earning incentives at www.cigna.com/healthylife. Questions? Call Cigna Customer Service
at 1-888-992-4462.

Instructions for patients and health care professionals
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WELLNESS SCREENING INFORMATION

Your Privacy is important: The privacy of your health information is important to you and to Cigna. We commit to protecting your personal health
information. We ensure our practices comply with privacy laws, including the Health Insurance Portability and Accountability Act (HIPAA).
“Cigna” and the “Tree of Life” logo are registered service marks, and “Together, all the way.” is a service mark, of Cigna Intellectual Property,
Inc., licensed for use by Cigna Corporation and its operating subsidiaries. All products and services are provided exclusively by such operating
subsidiaries, and not by Cigna Corporation. Such operating subsidiaries include Cigna Behavioral Health, Inc., Connecticut General Life Insurance
Company, Cigna Health and Life Insurance Company, and HMO or service company subsidiaries of Cigna Health Corporation. © 2018 Cigna.

Protections from Disclosure of Medical Information
We are required by law to maintain the privacy and security of your personally identifiable health
information. Although the wellness program and your employer may use aggregate information
it collects to design a program based on identified health risks in the workplace, Cigna will never
disclose any of your personal information either publicly or to the employer, except as
necessary to respond to a request from you for a reasonable accommodation needed to
participate in the wellness program, or as expressly permitted by law. Medical information that
personally identifies you that is provided in connection with the wellness program will not be
provided to your supervisors or managers and may never be used to make decisions regarding
your employment. Please note that individually identifiable genetic information (such as
information about family health history, or a child’s health conditions) are not collected by this
plan.

Your health information will not be sold, exchanged, transferred, or otherwise disclosed except
to the extent permitted by law to carry out specific activities related to the wellness program, and
you will not be asked or required to waive the confidentiality of your health information as a
condition of participating in the wellness program or receiving an incentive. Anyone who
receives your information for purposes of providing you services as part of the wellness program
will abide by the same confidentiality requirements. The personally identifiable health
information that is received will only be used in order to provide you with services under the
wellness program.

In addition, all medical information obtained through the wellness program will be maintained
separate from your personnel records, and no information you provide as part of the wellness
program will be used in making any employment decision. Although no one can prevent all
cyber-attacks, Cigna has an information security program consisting of people, process, and
technology – including encryption and monitoring tools designed to protect electronic
information. We maintain safeguards intended to protect the security of your information. In the
event a data breach, as defined by law, occurs involving information you provide in connection
with the wellness program, we will notify you as required by law.

You may not be discriminated against in employment because of the medical information you
provide as part of participating in the wellness program, nor may you be subjected to retaliation
if you choose not to participate.

If you have questions or concerns, or need additional information regarding your employersponsored wellness program, or about protections against discrimination and retaliation, please
contact your Plan Administrator or Employer.

