Novant Health Continues to Improve Quality and Lower Costs Through Cigna Collaborative Care
Program
•
•
•

8.3% reduction in hospital admissions
16% fewer emergency room visits
4.5% better-than-market medical cost trend

CHARLOTTE, N.C. & BLOOMFIELD, Conn. -March 3, 2017 Cigna's (NYSE:CI) collaborative care
initiative with Novant Health physicians confirms the program continues to make progress toward
achieving the goals of improved health, affordability and patient experience in the Piedmont Triad and
Charlotte regions of North Carolina. Novant Health has produced excellent results in affordability with a
market-leading medical cost trend that was 4.5 percent lower than the local market.
Novant Health has achieved significant improvements in managing over 60,000 Cigna customers in
North Carolina over the past year. This has resulted in 8.3 percent reduction in hospital admissions
and 16 percent fewer emergency room visits. Overuse of emergency room (ER) services, especially for
non-emergencies, contributes significantly to increased medical costs. Novant Health took a number of
measures to reduce ER use - including extended office hours, patient education and collaboration with
hospitals - which produced these strong results.
Novant Health's collaborative care program with Cigna now includes independent physicians in
North Carolina and comprises the Novant Health Clinically Integrated Network (NHCIN). The goal
of the NHCIN is to reach more patients and share the improved health, affordability and experience
with independent physicians to discover additional opportunities for value, improved health and cost
improvement.
Since 2013 Cigna has provided Novant Health with customized reports detailing cost, efficiency and
quality performance as guidance for the care provided to its Cigna customers. These reports help to
assess trends and cost outliers, and identify opportunities for improvement.
"At Novant Health, our mission is to improve the health of our communities, one person at a time. Our
success in the Cigna Collaborative Care program highlights our success and commitment in delivering
high quality and affordable care. Some key contributors to our success include placing patients at
the center of care, emphasizing preventive care in our clinics, taking a team based approach and
utilizing numerous care coordination processes. The creation of the NHCIN will allow us to partner with
independent physicians in delivering value based care to a broader population of Cigna patients, as
these physicians join our Cigna program," said Dr. John Phipps, executive vice president of Novant
Health and president of the Novant Health medical group.
"These remarkable results show what can be accomplished when a health plan and a health care
delivery system work together with common goals of delivering higher quality care while keeping costs
in check. Other health care providers participating in Cigna Collaborative Care have achieved results
similar to Novant Health's. Employers and providers who are not currently engaged in this program are
missing an opportunity to achieve better value from cost savings and enhanced quality," said Charles
Pitts, market president, Carolinas, for Cigna.

Critical to the program's benefits are the clinical care coordinators, including nurses, physicians, and
other professionals employed by Novant Health, who help customers with chronic conditions or other
health challenges navigate the health care system. The care coordinators enhance care by using
customer-specific data from Cigna and Novant Health to identify individuals being discharged from
the hospital who might be at risk for readmission, as well as assist patients who may be overdue for
important health screenings or who may have skipped a prescription refill.
Customers also receive health education and have access to both organizations' wellness and clinical
programs, such as disease management programs for diabetes, heart disease and other conditions; and
lifestyle management programs, such as tobacco cessation, weight control and stress management.
Cigna has been at the forefront of the accountable care organization movement since 2008 and now has
168 Cigna Collaborative Care arrangements that span 31 states, reach more than 1.9 million customers
and encompass more than 88,000 physicians, including primary care physicians and specialists.
About Novant Health
Novant Health is an integrated network of physician clinics, outpatient facilities and hospitals that
delivers a seamless and convenient healthcare experience to communities in Virginia, North and South
Carolina, and Georgia. Named in 2016 by Becker's Hospital Review as one of the nation's 150 best
places to work in healthcare. Novant Health network consists of more than 1,500 physicians and over
25,000 employees that provide care at over 470 locations, including 14 medical centers and hundreds
of outpatient facilities and physician clinics. Headquartered in Winston-Salem, North Carolina, the health
system serves more than 4 million patients annually and in 2015 provided more than $706 million in
community benefit, including charity care and services. Diversity MBA has recognized the organization
as one of the 50 best places for women and managers of diverse background to work and SK&A ranks
Novant Health among the top 25 integrated health systems in the nation. Novant Health provides care in
Virginia under the joint operating company, Novant Health UVA Health System.
For more information, please visit our website at NovantHealth.org. You can also follow us on Twitter
and Facebook.
About Cigna
Cigna Corporation (NYSE: CI) is a global health service company dedicated to helping people improve
their health, well-being and sense of security. All products and services are provided exclusively by
or through operating subsidiaries of Cigna Corporation, including Connecticut General Life Insurance
Company, Cigna Health and Life Insurance Company, Life Insurance Company of North America and
Cigna Life Insurance Company of New York. Such products and services include an integrated suite of
health services, such as medical, dental, behavioral health, pharmacy, vision, supplemental benefits,
and other related products including group life, accident and disability insurance. Cigna maintains sales
capability in 30 countries and jurisdictions, and has over 90 million customer relationships throughout
the world. To learn more about Cigna&reg;, including links to follow us on Facebook or Twitter, visit
www.cigna.com.

