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How to Read Your Explanation of Payment  
Facets check version  

it’s time to feel better®

 General claim information – Contains subscriber, patient 
and plan information related to the claim.

 Claim summary – Provides a general overview of costs 
related to the claim.  

n	 Amount billed – The health care professional’s 
(provider) fee for the service received.

n	 Savings (discount) – The savings applied by the plan.

n	 Patient owes – The amount that needs to be paid by 
the covered individual.

n	 Total plan payment – The amount payable on  
the claim.

n	 Other insurance paid – Any amount that may have 
been paid by other coverage the patient has.

n	 Prior payment made – Any previous payment made 
by the plan on the claim.

n	 What plan paid on this EOP – The total amount plan 
paid for this claim.

 Payment summary – A brief explanation of what the plan 
paid to the health care professional (provider).

 Check – If a payment is due, this is the live check that is 
attached.

 Claim details – Important information regarding the 
claim. (Please see next page for details.)

 For more information – This is the contact information 
for CIGNA for any questions about claim or explanation of 
payment.
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We reference CIGNA and Great-West Healthcare to accommodate all covered individuals. CIGNA covered individuals, please disregard Great-West Healthcare references.

“CIGNA” and the “Tree of Life” logo are registered service marks of CIGNA Intellectual Property, Inc., licensed for use by CIGNA Corporation and its operating  
subsidiaries. All products and services are provided exclusively by such operating subsidiaries and not by CIGNA Corporation. Such operating subsidiaries include 
Connecticut General Life Insurance Company (CGLIC), CIGNA Behavioral Health, Inc., Intracorp, and HMO or service company subsidiaries of CIGNA Health Corporation 
and CIGNA Dental Health, Inc. In California, HMO plans are offered by CIGNA HealthCare of California and Great-West Healthcare of California, Inc. All other 
medical plans in California are insured or administered by CGLIC. CGLIC has acquired the business of Great-West Healthcare from Great-West Life & 
Annuity Insurance Company (“GWLA”). Certain products continue to be provided by GWLA (Life, Accident and Disability, and Excess Loss). GWLA 
is not licensed to do business in New York. In New York, these products are sold by GWLA’s subsidiary, First Great-West Life & Annuity 
Insurance Company, White Plains, N.Y. Rights in all marks are reserved by their respective owners. © 2009 CIGNA
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 Claim details – Important information regarding the claim.

n	 Date(s) of service – The date the appointment or medical procedure took place.

n	 Service description – The type of medical service rendered.

n	 Amount billed – The total amount billed by the health care professional.

n	 Not covered – Any amount that is not covered by the plan.

n	 Savings (plan discount) – The savings amount applied by the plan.

n	 See notes – Read the notes section below for any pertinent details.

n	 Covered expenses – The portion of services that are covered by the plan.

n	 Copay – The copay amount applied to a service as required by the plan.

n	 Deductible – The amount of deductible applied to an expense.

n	 Total plan payment – The amount payable on the claim by the plan (covered expense 
minus copay minus deductible minus coinsurance).

n	 Patient owes – The amount to be paid to the health care professional by the patient 
(amount billed minus savings minus total plan payment).
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