Care management
helps improve
COVID-19
outcomes with
powerful personal
support
Engaging employees in
recovery from COVID-19
reduces health care costs
and time away from work.
• U
 p to ~$2,000 in savings per individual per month1
• 8
 days less short-term disability leave, on average2
Individuals hospitalized with COVID-19 who have engaged
in Cigna’s Health Matters Care Management have higher
participation in their post-discharge aftercare (follow-up
appointments and/or medication treatment). This
engagement can help prevent post-COVID complications
for some working individuals, which can lead to lower costs
and time away from work.
In fact, a recent study by Cigna found that employed
individuals who engaged in care management following
COVID-19 hospitalization saved up to ~$2,000 in monthly
individual health care costs by 60 days after discharge.1 In
addition, those who applied for short-term disability also
returned to work 8 days earlier.2
This Cigna study, which explored the impact of COVID-19
on the American workforce, is one of the first nationwide
aggregate COVID-19 studies published by a health plan.
The care management support was provided by Cigna
personal nurse advocates,3 who follow up with individuals
hospitalized with COVID-19 and help them with their
post-discharge aftercare plan—which can be a considerable

challenge given the public lockdowns and safety concerns
related to the pandemic. The personal nurse advocates
helped arrange for telephonic and virtual appointments
with aftercare practitioners so these individuals would get
the right follow-up care they need.4 The personal nurse
advocate also listened to each individual, taking the time to
identify any additional physical and mental health needs, as
well as connect the individual with the care, services, and
resources to address those needs (for more details, see the
section entitled, “Care management helps address
individual needs for a successful recovery”).
Care management support is now more important than
ever. The Cigna study also found that people recovering
from COVID-19 could develop new conditions related to the
nervous system (such as headache, migraine, and seizures),
as well as depression, substance use disorders, and heart
disease. Engaging in care management can help these
individuals better mitigate these new symptoms as they
continue to recover from COVID-19.
Cigna’s study evaluated nearly 150,000 of its customers
enrolled in employer-sponsored medical plans and their
family members from April 2020 to July 2020. Cigna
continues to closely monitor the COVID-19 pandemic, and
works with employers to help ensure employee health and
safety, as well as ease the immediate and long-term
impacts of COVID-19. To find out more about the latest
resources and updates to help you navigate COVID-19,
please visit Cigna.com/coronavirus.
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The care management difference
Faster return to work

Significant savings

Individuals with COVID-19 and on short-term disability
(STD) who participate in care management return to work
8 days sooner.2

We found that each customer who participated in care
management and aftercare appointments saw savings of
up to ~$2,000 per month by 60 days after discharge,
versus those customers who did neither.1

Length of STD leave after COVID-19 hospitalization
Did not
participate
Participated

62 days
54 days

Impact of engagement
and a post-hospitalization
follow-up visit on 60-day
post-COVID-19 costs

8 days sooner = 13% reduction in time away from work

+$542

ENGAGED
in care
management
with
follow-up
visit

NOT
ENGAGED
in care
management
with
follow-up
visit

+$1,920

+$1,280

ENGAGED
in care
management
with no
follow-up
visit

NOT
ENGAGED
in care
management
with no
follow-up
visit

Average per individual per month costs

When people
“
understand that our
nurses are there to
help them, they form a
bond and trust them.
They really appreciate
a consistent and calm
presence to help them
stay on track with their
aftercare plan, provide
helpful information, or
just be there to support
them through these
frightening times.

”

–M
 ary Picerno, Chief
Nursing Officer, Cigna

Care management helps address individual
needs for a successful recovery
Cigna’s Health Matters Care Management helps improve individual health, reduce
complications, prevent hospital readmission, and lower care costs by helping people
follow through with their post-discharge treatment plan. A dedicated personal nurse
advocate works closely with the individual, family members, caregivers and treating
providers to prepare a clear, actionable recovery plan — outlining everything to expect
from treatment and medications, as well as offer personal guidance, support, and
encouragement every step of the way.
Support is provided by a multidisciplinary team that includes specially trained nurses
and health care specialists who have the skills and experience to connect people with
the appropriate benefits and services they need to achieve successful outcomes. The
personal nurse advocates understand both medicine and medical benefits, helping
thousands of people navigate through the various types of specialists and services to find
the right care to support the whole person — both physical and mental health.
From providing the information necessary to make informed medical decisions, to
advocating for needed care and community services, to helping to deal with the stress
and emotional turmoil that often occur when facing a complex health issue, personal
nurse advocates support people throughout their personal health journey so they have
greater peace of mind as they get back on the path to good health.

Customers value their
experience with Cigna Health
Matters Care Management:5
always seemed to call me right when I
“Cigna
needed something, and they always had the right
people to help.
”
appreciate how Cigna kept calling to check up on me
“Iand
making sure I am doing okay, because I know so
many people get very sick after COVID.
”
did not have to worry about my wife’s bills and she
“Icould
just focus on recovery. [The nurse advocate]
that called gave her excellent support!
”

1. Based on Cigna’s analysis of health and claims data of more than 475,000 commercial customers diagnosed with COVID-19 from April 1 to December 31, 2020. Results may vary.
2.	Average reduction of short-term disability leave days based on Cigna’s analysis of 2020 health and claims data of ~37,000 commercial customers diagnosed with COVID-19 from April 1 to
July 31, 2020, with concurrent medical coverage and disability benefits. Results may vary.
3.	These Nurse Advocates hold current nursing licensure in a minimum of one state but are not practicing nursing or providing medical advice in any capacity as a health advocate.
4.	Cigna provides access to virtual care through participating in-network providers. Not all providers have virtual capabilities. Cigna also provides access to virtual care through national
telehealth providers as part of your plan. This service is separate from your health plan’s network and may not be available in all areas or under all plans. Referrals are not required. Video may
not be available in all areas or with all providers. All health care providers are solely responsible for the treatment provided to their patients; providers are not agents of Cigna. Refer to plan
documents for complete description of virtual care services and costs.
5.	Responses from Cigna post COVID-19 experience customer satisfaction surveys conducted in 2020. These quotes are for illustrative purposes only. They are based on an actual customer
experience. Information has been changed to protect privacy. Customer results will vary.
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