
Access Plan 
Each health benefit plan must include a delivery network that is adequate and complies 
with Texas Insurance Code Chapter 843 (HMO). All covered services that are offered by 
the health benefit plan must be sufficient in number and location to be readily available 
and accessible within the service area to all enrollees.

When contracted providers are not available within the TDI mileage access and/or 
availability standards outlined in Texas Administrative Code, Title 28,  Section 11.1607 
(HMO), Cigna Dental Health of Texas, Inc. will utilize procedures that will assist 
enrollees in obtaining medically necessary services when no network physician or 
provider is available, including procedures to coordinate care to eliminate or limit the 
likelihood of balance billing. 

Cigna Dental Health of Texas, Inc. ensures that enrollees will be held harmless from any 
amounts beyond the copayment, deductible, coinsurance percentage and other out-of-
pocket amounts in accordance with Texas Administrative Code, Title 28, Section 
11.1611(d) (HMO).

See detailed worksheets for access information by county and by specialty.  
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County
(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 
11.1607(j)(1)

Reason Network Providers Not 
Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Anderson Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Andrews Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Angelina Endodontics Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Archer Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Armstrong Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Bailey Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Baylor Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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County
(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 
11.1607(j)(1)

Reason Network Providers Not 
Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Borden Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Briscoe Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Brooks Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Brown Endodontics Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Calhoun ENDODONTICS Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Callahan Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Cameron Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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County
(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 
11.1607(j)(1)

Reason Network Providers Not 
Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Carson Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Castro Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Cherokee Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Childress Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Clay Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Cochran Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Coke Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)
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11.1607(j)(1)
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Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Coleman Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Collingsworth Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Comanche Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Concho Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Cottle Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Crane Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Crosby Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Culberson Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Dallam Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Dawson Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Deaf Smith Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

DeWitt ENDODONTICS Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Dickens Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Dimmit Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)
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Access Plan
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Donley Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Duval Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Eastland Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Ector Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Fisher Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Floyd Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Foard Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
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28 TAC § 
11.1607(j)(1)

Reason Network Providers Not 
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Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Gaines Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Garza Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Glasscock Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Goliad Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Gray Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hale Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hall Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
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Access Plan
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Hansford Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hardeman Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hartley Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Haskell Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hemphill Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Henderson Endodontics Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hidalgo Endodontics Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Hockley Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Houston Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Howard Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hudspeth Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hutchinson Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Irion Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Jackson ENDODONTICS Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)
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Access Plan
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Jim Hogg Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Jim Wells ENDODONTICS Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Jones Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Kenedy Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Kent Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

King Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Kleberg ENDODONTICS Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Knox Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

La Salle Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Lamb Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Lipscomb Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Live Oak ENDODONTICS Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Loving Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Lubbock Endodontics Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Lynn Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Martin Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Mason Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Maverick Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

McCulloch Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Menard Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Midland Endodontics Are available, but have refused to 
contract with the HMO on any 
terms or on terms that are 
reasonable; See attempted to 
contract list;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Mitchell Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Moore Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Motley Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Nacogdoches Endodontics Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Nolan Endodontics Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Nueces ENDODONTICS Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Ochiltree Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Oldham Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Panola Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Parmer Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Potter Endodontics Currently actively attempting to 
contract; See attempted to 
contract list;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Randall Endodontics Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Reagan Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Reeves Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Roberts Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Runnels Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Rusk Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Sabine Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

San Augustine Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

San Saba Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Schleicher Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Scurry Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Shackelford Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Shelby Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Sherman Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Starr Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Stephens Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Sterling Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Stonewall Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Swisher Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Taylor Endodontics Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Terry Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Throckmorton Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Tom Green Endodontics Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Upton Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Victoria ENDODONTICS Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Ward Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Webb Endodontics Currently actively attempting to 
contract; See attempted to 
contract list;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Wheeler Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Wichita Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Wilbarger Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Willacy Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Winkler Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Yoakum Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Young Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Zapata Endodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Bailey General Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Briscoe General Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Childress General Dentistry Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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County
(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services
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11.1607(j)(1)
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Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Collingsworth General Dentistry Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Cottle General Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Culberson General Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Dallam General Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Dickens General Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Donley General Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Duval General Dentistry Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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County
(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 
11.1607(j)(1)

Reason Network Providers Not 
Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Foard General Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Gaines General Dentistry Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Gray General Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hall General Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hansford General Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hardeman General Dentistry Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hartley General Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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County
(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 
11.1607(j)(1)
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Available
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Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Hemphill General Dentistry Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hudspeth General Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Kent General Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

King General Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Knox General Dentistry Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Lipscomb General Dentistry Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Loving General Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
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Provider/Facility 
Type/Services

28 TAC § 
11.1607(j)(1)

Reason Network Providers Not 
Available
28 TAC § 11.1607(j)(3)

Access Plan
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Motley General Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Ochiltree General Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Parmer General Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Reeves General Dentistry Are available, but have refused to 
contract with the HMO on any 
terms or on terms that are 
reasonable; See attempted to 
contract list;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Roberts General Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Scurry General Dentistry Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Sherman General Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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of in-network services are not 
available within required mileage in 

any portion of the county)
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 28 TAC § 11.1607(j)(4) and (6)

Stonewall General Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Webb General Dentistry Are available, but have refused to 
contract with the HMO on any 
terms or on terms that are 
reasonable; See attempted to 
contract list;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Wheeler General Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Zapata GENERAL DENTISTRY Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Angelina Oral Surgery Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Archer Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Bailey Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
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Baylor Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Briscoe Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Brown Oral Surgery Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Calhoun ORAL SURGERY Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Callahan Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Childress Oral Surgery Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Clay Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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of in-network services are not 
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any portion of the county)
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Coleman Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Collingsworth Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Cottle Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Culberson Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Dallam Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

DeWitt ORAL SURGERY Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Dickens Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 
11.1607(j)(1)

Reason Network Providers Not 
Available
28 TAC § 11.1607(j)(3)
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Dimmit Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Donley Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Eastland Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

El Paso Oral Surgery Currently actively attempting to 
contract; See attempted to 
contract list;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Fisher Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Foard Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Gaines Oral Surgery Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Goliad Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Gray Oral Surgery Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hall Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hansford Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hardeman Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hartley Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Haskell Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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available within required mileage in 

any portion of the county)
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Hemphill Oral Surgery Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hudspeth Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Jackson ORAL SURGERY Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Jones Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Kent Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

King Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Knox Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Lipscomb Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Loving Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Mason Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Maverick Oral Surgery Currently actively attempting to 
contract; See attempted to 
contract list;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

McCulloch Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Motley Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Nacogdoches ORAL SURGERY Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Access Plan
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Newton Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Nolan Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Ochiltree Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Parmer Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Reeves Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Roberts Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Sabine ORAL SURGERY Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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San Augustine ORAL SURGERY Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

San Saba Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Scurry Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Shackelford Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Sherman Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Stephens Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Stonewall Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Taylor Oral Surgery Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Throckmorton Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Victoria ORAL SURGERY Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Wheeler Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Wichita Oral Surgery Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Wilbarger Oral Surgery Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Anderson Orthodontics Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Andrews Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Angelina Orthodontics Currently actively attempting to 
contract; See attempted to 
contract list;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Archer Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Armstrong Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Bailey Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Baylor Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Bee Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Borden Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Bowie Orthodontics Currently actively attempting to 
contract; See attempted to 
contract list;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Briscoe Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Brown Orthodontics Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Calhoun Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Callahan Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Camp Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Carson Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Cass Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Castro Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Cherokee Orthodontics Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Childress Orthodontics Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Clay Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Cochran Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

CDH-TX_Network Access Plan_Cigna Dental Care HMO_2024 37 of 94



County
(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 
11.1607(j)(1)

Reason Network Providers Not 
Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Coke Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Coleman Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Collingsworth Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Comanche ORTHODONTICS Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Concho Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Cottle Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Crane Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

CDH-TX_Network Access Plan_Cigna Dental Care HMO_2024 38 of 94



County
(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 
11.1607(j)(1)

Reason Network Providers Not 
Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Crosby Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Culberson Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Dallam Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Dawson Orthodontics Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Deaf Smith Orthodontics Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

DeWitt Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Dickens Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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any portion of the county)
28 TAC § 11.1607(j)(1)
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Access Plan
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Dimmit Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Donley Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Duval Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Eastland Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Ector Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

El Paso Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Fisher Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Floyd Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Foard Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Franklin Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Freestone Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Gaines Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Garza Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Glasscock Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Goliad Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Gray Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Gregg Orthodontics Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hale Orthodontics Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hall Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hansford Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hardeman Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Harrison Orthodontics Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hartley Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Haskell Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hemphill Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hockley Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Houston Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Howard Orthodontics Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Hudspeth Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hutchinson Orthodontics Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Irion Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Jackson Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Jim Hogg Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Jim Wells Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Jones Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Kent Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

King Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Kleberg Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Knox Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

La Salle Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Lamar Orthodontics Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Lamb Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Lipscomb Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Live Oak Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Loving Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Lubbock Orthodontics Are available, but have refused to 
contract with the HMO on any 
terms or on terms that are 
reasonable; See attempted to 
contract list;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Lynn Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Marion Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Martin Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Mason Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Maverick Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

McCulloch Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Menard Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Midland Orthodontics Are available, but have refused to 
contract with the HMO on any 
terms or on terms that are 
reasonable; See attempted to 
contract list;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Mitchell Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Moore Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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available within required mileage in 

any portion of the county)
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Access Plan
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Morris Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Motley Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Nacogdoches Orthodontics Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Nolan Orthodontics Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Nueces Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Ochiltree Orthodontics Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Oldham Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Panola Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Parmer Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Potter Orthodontics Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Randall Orthodontics Are available, but have refused to 
contract with the HMO on any 
terms or on terms that are 
reasonable; See attempted to 
contract list;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Reagan Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Red River Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Reeves Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Refugio Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Roberts Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Runnels Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Rusk Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Sabine Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

San Augustine Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

San Patricio Orthodontics Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Schleicher Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Scurry Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Shackelford Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Shelby Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Sherman Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Smith Orthodontics Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Stephens Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Sterling Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Stonewall Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Swisher Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Taylor Orthodontics Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Terry Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Throckmorton Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Titus Orthodontics Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Tom Green Orthodontics Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Upshur Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Upton Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Victoria Orthodontics Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Ward Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Webb Orthodontics Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Wheeler Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Wichita Orthodontics Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Wilbarger Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Winkler Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Yoakum Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Young Orthodontics Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Zapata Orthodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Anderson Pediatric Dentistry Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Andrews Pediatric Dentistry Currently actively attempting to 
contract; See attempted to 
contract list;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Angelina Pediatric Dentistry Are unable to reach an agreement 
with the HMO; See attempted to 
contract list;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Archer Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Armstrong Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Bailey Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Baylor Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Bee Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

CDH-TX_Network Access Plan_Cigna Dental Care HMO_2024 55 of 94



County
(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 
11.1607(j)(1)

Reason Network Providers Not 
Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Borden Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Bowie Pediatric Dentistry Currently actively attempting to 
contract; See attempted to 
contract list;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Briscoe Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Brown Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Calhoun Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Callahan Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Camp Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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County
(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 
11.1607(j)(1)

Reason Network Providers Not 
Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Carson Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Cass Pediatric Dentistry Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Castro Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Cherokee Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Childress Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Clay Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Cochran Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Access Plan
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Coke Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Coleman Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Collingsworth Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Comanche Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Concho Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Cottle Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Crane Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Crosby Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Culberson Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Dallam Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Dawson Pediatric Dentistry Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Deaf Smith Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Dickens Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Dimmit Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Donley Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Duval Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Eastland Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Ector Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Fisher Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Floyd Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Foard Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Franklin Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Gaines Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Garza Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Glasscock Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Gray Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Gregg Pediatric Dentistry Are available, but have refused to 
contract with the HMO on any 
terms or on terms that are 
reasonable; See attempted to 
contract list;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hale Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Hall Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hansford Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hardeman Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Harrison Pediatric Dentistry Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hartley Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Haskell Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hemphill Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Hockley Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Houston Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Howard Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hudspeth Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hutchinson Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Irion Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Jim Hogg Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Jim Wells Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Jones Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Kenedy Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Kent Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

King Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Kleberg Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Knox Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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La Salle Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Lamb Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Lipscomb Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Live Oak Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Loving Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Lubbock Pediatric Dentistry Are available, but have refused to 
contract with the HMO on any 
terms or on terms that are 
reasonable; See attempted to 
contract list;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Lynn Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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County
(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 
11.1607(j)(1)

Reason Network Providers Not 
Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Marion Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Martin Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Mason Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Maverick Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

McCulloch Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Menard Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Midland Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 
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Reason Network Providers Not 
Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Mills Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Mitchell Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Moore Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Morris Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Motley Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Nacogdoches Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Nolan Pediatric Dentistry Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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County
(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services
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Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Nueces Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Ochiltree Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Oldham Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Panola Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Parmer Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Potter Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Randall Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)
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Access Plan
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Reagan Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Red River Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Reeves Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Refugio Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Roberts Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Runnels Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Rusk Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Provider/Facility 
Type/Services

28 TAC § 
11.1607(j)(1)

Reason Network Providers Not 
Available
28 TAC § 11.1607(j)(3)
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Sabine Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

San Augustine Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

San Patricio Pediatric Dentistry Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

San Saba Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Schleicher Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Scurry Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Shackelford Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Shelby Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Sherman Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Smith Pediatric Dentistry Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Stephens Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Sterling Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Stonewall Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Swisher Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Taylor Pediatric Dentistry Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Terry Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Throckmorton Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Titus Pediatric Dentistry Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Tom Green Pediatric Dentistry Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Trinity Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Upshur Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Upton Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Ward Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Webb Pediatric Dentistry Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Wheeler Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Wichita Pediatric Dentistry Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Wilbarger Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Winkler Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Yoakum Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Young Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Zapata Pediatric Dentistry Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Anderson Periodontics Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Andrews Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Angelina Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Archer Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services
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Reason Network Providers Not 
Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Armstrong Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Bailey Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Baylor Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Bee Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Borden Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Bowie Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Briscoe Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Access Plan
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Brown Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Calhoun Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Callahan Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Camp Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Carson Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Cass Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Castro Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

CDH-TX_Network Access Plan_Cigna Dental Care HMO_2024 76 of 94



County
(where choice or a sufficient number 
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 28 TAC § 11.1607(j)(4) and (6)

Cherokee Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Childress Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Clay Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Cochran Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Coke Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Coleman Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Collingsworth Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Comanche Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Concho Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Cottle Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Crane Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Crosby Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Culberson Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Dallam Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 
11.1607(j)(1)

Reason Network Providers Not 
Available
28 TAC § 11.1607(j)(3)
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Dawson Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Deaf Smith Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

DeWitt Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Dickens Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Dimmit Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Donley Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Duval Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Eastland Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Ector Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Fisher Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Floyd Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Foard Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Franklin Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Gaines Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Garza Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Glasscock Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Goliad Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Gray Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Gregg Periodontics Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hale Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hall Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

CDH-TX_Network Access Plan_Cigna Dental Care HMO_2024 81 of 94



County
(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 
11.1607(j)(1)

Reason Network Providers Not 
Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Hansford Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hardeman Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Harrison Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hartley Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Haskell Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hemphill Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hockley Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

CDH-TX_Network Access Plan_Cigna Dental Care HMO_2024 82 of 94



County
(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 
11.1607(j)(1)

Reason Network Providers Not 
Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Howard Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hudspeth Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Hutchinson Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Irion Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Jackson Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Jasper Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Jim Hogg Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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County
(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 
11.1607(j)(1)

Reason Network Providers Not 
Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Jim Wells Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Jones Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Kent Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

King Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Kleberg Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Knox Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

La Salle Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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County
(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 
11.1607(j)(1)

Reason Network Providers Not 
Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Lamar Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Lamb Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Lipscomb Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Live Oak Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Loving Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Lubbock Periodontics Are available, but have refused to 
contract with the HMO on any 
terms or on terms that are 
reasonable; See attempted to 
contract list;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Lynn Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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County
(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 
11.1607(j)(1)

Reason Network Providers Not 
Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Marion Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Martin Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Mason Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Maverick Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

McCulloch Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Menard Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Midland Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)
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Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Mitchell Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Moore Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Morris Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Motley Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Nacogdoches Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Newton Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Nolan Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)
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Access Plan
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Nueces Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Ochiltree Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Oldham Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Orange Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Panola Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Parmer Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Potter Periodontics Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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(where choice or a sufficient number 

of in-network services are not 
available within required mileage in 

any portion of the county)
28 TAC § 11.1607(j)(1)
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Access Plan
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Randall Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Reagan Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Red River Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Reeves Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Refugio Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Roberts Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Runnels Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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any portion of the county)
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Rusk Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Sabine Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

San Augustine Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

San Patricio Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

San Saba Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Schleicher Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Scurry Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

CDH-TX_Network Access Plan_Cigna Dental Care HMO_2024 90 of 94



County
(where choice or a sufficient number 
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Shackelford Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Shelby Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Sherman Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Smith Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Stephens Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Sterling Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Stonewall Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Swisher Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Taylor Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Terry Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Throckmorton Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Titus Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Tom Green Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Tyler Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Upshur Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Upton Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Victoria Periodontics Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Ward Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Webb Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Wheeler Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Wichita Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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Wilbarger Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Winkler Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Yoakum Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Young Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.

Zapata Periodontics Are not available to contract; In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified in 
the Texas Administrative Code.
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