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Rhonda Toole
Hello and welcome to Cigna's podcast Series designed to help our clients understand the latest
information surrounding COVID-19, and how Cigna is supporting our clients and customers during this
uncertain time. My name is Rhonda Toole. I'm the Vice President of Client and Customer Engagement
with Cigna, and the executive sponsor of our Client Health Disparity Advisory Council. I'm excited to
moderate today's podcast. Current data on the COVID-19 outbreak in the United States shows minority
populations are being disproportionately impacted by the illness.1 Today we've invited Dr. Michael
Howell, Cigna's regional medical executive for the southeastern United States, to talk about the action,
Cigna is taking to support our customers in these populations and the roles employers and providers can
play in helping people stay safe. Thank you for joining us Dr. Howell.
Dr. Howell
Thanks, Rhonda. I appreciate the opportunity to discuss such an important topic. We're all living through
extraordinary times apart, but together. As a doctor, I think about the emotional health of myself and
those I love and care for, and that of my colleagues and our customers who are practicing social
distancing every day.
Rhonda Toole
Dr. Howell, when the COVID-19 minority population impact data began to emerge, needless to say it
was an alarming moment in an already alarming environment. Why do you think COVID-19 is
disproportionately impacting minority populations, and what can be done to help?
Dr. Howell
I think there are a number of factors that could be contributing to higher rates of severe illness and
COVID-related deaths among racial and ethnic minority populations. First, these populations have an
increased risk of exposure to the virus, as a result of employment in service industries and fields deemed
essential. And they're more often serving as caregivers to family members and living conditions that
make it difficult to follow steps to prevent getting sick with COVID-19. We also find that getting
accurate and reliable health information to these populations is difficult. They are more likely to rely on
information from friends and family, rather than reputable sources. So, you have populations who are
more likely to be exposed to the virus and less likely to be taking the necessary steps to protect
themselves, and those around them, because they don't have the information they need.
Next, these populations are more likely to delay getting care when they are sick. They may also be
facing reduced access to quality care or a lack of resources in their communities, due to stigma and
systemic inequalities. Some racial and ethnic minority populations live in the neighborhoods that are
farther from grocery stores and medical facilities, making it difficult to receive care if sick, and to stock
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up on supplies that would allow them to remain at home. And they're more likely to suffer from
unmanaged chronic health conditions like hypertension, diabetes and obesity, because of medical access
challenges associated with severe community infections such as COVID-19. There remain a number of
ongoing health and wellness challenges, ethnic and minority population face, and the COVID-19
pandemic shone a bright light on many of them.

There are important steps everyone can take to protect themselves and others from the spread of the
virus. The problem is this information isn't always reaching our minority populations. Employers and
providers can be trusted sources of information and should be relied upon to share timely, accurate
information with employees and patients.
Rhonda Toole
You mentioned steps, everyone can take to stay safe, what are some of the steps?
Dr. Howell
We recommend following the CDC guidelines for protecting yourself and others from the Coronavirus.2
These include washing your hands often with soap and water for at least 20 seconds, or using a hand
sanitizer with an alcohol content of at least 60%. Avoid touching your eyes, nose and mouth with
unwashed hands. Avoid close contact with people who are sick, even inside your home. Leave six feet
of distance between yourself and other people outside of your home. We call that social distancing.
Wear a cloth face covering when in public. Cover your coughs and sneezes with your arm or your
elbow. If you cough or sneeze into your hand, wash your hand immediately, and/or use a hand sanitizer.
And finally, clean and disinfect frequently touched surfaces daily. These can harbor the Coronavirus and
cause an infection in other people.
Dr. Howell
In summary, we're living in challenging times and we must adapt our lives to the circumstances of our
environment. We encourage you to continue to adjust to the new normal and to take advantage of every
opportunity to stay well and productive in the midst of change.
Rhonda Toole
Sounds as if by all of us working together, we can stay safe. Dr. Howell, thank you for the information
you shared today on this important topic. And thanks to all of you who joined the podcast today. Stay
tuned for our next podcast in the series. And in the meantime, please check out our Cigna COVID-19
podcast series and visit the COVID-19 Resource Center on Cigna.com for the latest information. Stay
well, and take care.
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Legal Lines (recorded by Dave Sweeney):
This information is for educational purposes only. It is not medical advice. Always ask your doctor for
appropriate examinations, treatment, testing, and care recommendations.
Cigna provides access to virtual care through national telehealth providers as part of your plan. Providers
are solely responsible for any treatment provided to their patients. Video chat may not be available in all
areas or with all providers. This service is separate from your health plan’s network and may not be
available in all areas or under all plan types. A Primary Care Provider referral is not required for this
service.
In general, to be covered by your plan, services must be medically necessary and used for the diagnosis
or treatment of a covered condition. Not all prescription drugs are covered. Product availability may vary
by location and plan type and is subject to change. All group health insurance policies and health benefit
plans contain exclusions and limitations. See your plan materials for costs and details of coverage,
including other telehealth/telemedicine benefits that may be available under your specific health plan.
All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna
Corporation, including Cigna Health and Life Insurance Company (CHLIC), Cigna Behavioral Health,
Inc., and HMO or service company subsidiaries of Cigna Health Corporation, including Cigna
HealthCare of Arizona, Inc., Cigna HealthCare of California, Inc., Cigna HealthCare of Colorado, Inc.,
Cigna HealthCare of Connecticut, Inc., Cigna HealthCare of Florida, Inc., Cigna HealthCare of Georgia,
Inc., Cigna HealthCare of Illinois, Inc., Cigna HealthCare of Indiana, Inc., Cigna HealthCare of St.
Louis, Inc., Cigna HealthCare of North Carolina, Inc., Cigna HealthCare of New Jersey, Inc., Cigna
HealthCare of South Carolina, Inc., Cigna HealthCare of Tennessee, Inc. (CHC-TN), and Cigna
HealthCare of Texas, Inc. Policy forms: OK–HP-APP-1 et al. (CHLIC); OR–HP-POL38 02-13
(CHLIC); TN–HP-POL43/HC-CER1V1 et al. (CHLIC), GSA-COVER, et al. (CHC-TN). The Cigna
name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc. All pictures are used
for illustrative purposes only.
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