
Georgia Prior Authorization Disclosure Report
Calendar Year: 2025
Cigna Health and Life Insurance Company

Total # Prior Authorization 
Reviews 

Total # Approved on 
initial request

Total # Denied 
on initial 
request

Reason for 
denial

# Denied as not 
medically 
necessary

Reason for denial
# Denied as 

experimental/ 
investigational

# Appeals 
Approved

# Appeals Denied Average Time 
between 

submission and 
response

69,249                                                    58,352                          10,897                 9,800                    775                             545                              368                              2.50
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