
Access Plan 
Each health benefit plan must include a delivery network that is adequate and 
complies with Texas Insurance Code Chapter 843 (HMO). All covered services that 
are offered by the health benefit plan must be sufficient in number and location to be 
readily available and accessible within the service area to all enrollees.

When contracted providers are not available within the TDI mileage access and/or 
availability standards outlined in Texas Administrative Code, Title 28,  Section 
11.1607 (HMO), Cigna HealthCare of Texas, Inc. will utilize procedures that will assist 
enrollees in obtaining medically necessary services when no network physician or 
provider is available, including procedures to coordinate care to eliminate or limit the 
likelihood of balance billing. 

Cigna HealthCare of Texas, Inc. ensures that enrollees will be held harmless from any 
amounts beyond the copayment, deductible, coinsurance percentage and other out-of-
pocket amounts in accordance with Texas Administrative Code, Title 28, Section 
11.1611(d) (HMO).

See detailed worksheets for access information by county and by specialty.  
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County
(where choice or a sufficient 

number of in-network services are 
not available within required 
mileage in any portion of the 

county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Newton Dermatology Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.

Newton Ear, Nose, and 
Throat/Otolaryngology

Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.

Newton Emergency Medicine Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.

Newton Gastroenterology Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.
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County
(where choice or a sufficient 

number of in-network services are 
not available within required 
mileage in any portion of the 

county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Lamar Neonatology Are not available to 
contract;

In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.

Newton Neonatology Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.

Newton Neurology Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.

Newton Oncology Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.
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County
(where choice or a sufficient 

number of in-network services are 
not available within required 
mileage in any portion of the 

county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Newton Orthopedic Surgery Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.

Newton Primary Care: Adult Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.

Newton Pulmonology Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.

Bee Primary Care: Pediatric Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.

CHC-TX_Network Access Plan_Cigna HMO_2024 4 of 51 Medical Individuals



County
(where choice or a sufficient 

number of in-network services are 
not available within required 
mileage in any portion of the 

county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Bosque Primary Care: Pediatric Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.

Colorado Primary Care: Pediatric Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.

Fannin Primary Care: Pediatric Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.

Galveston Primary Care: Pediatric Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.
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County
(where choice or a sufficient 

number of in-network services are 
not available within required 
mileage in any portion of the 

county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Hardin Primary Care: Pediatric Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.

Hill Primary Care: Pediatric Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.

Jack Primary Care: Pediatric Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.

Karnes Primary Care: Pediatric Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.
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County
(where choice or a sufficient 

number of in-network services are 
not available within required 
mileage in any portion of the 

county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Limestone Primary Care: Pediatric Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.

Live Oak Primary Care: Pediatric Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.

Van Zandt Primary Care: Pediatric Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.

Wood Primary Care: Pediatric Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.
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County
(where choice or a sufficient 

number of in-network services are 
not available within required 
mileage in any portion of the 

county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Newton Pulmonology Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.

Lamar Rheumatology Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.

Newton Rheumatology Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.

Wood Rheumatology Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.
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County
(where choice or a sufficient 

number of in-network services are 
not available within required 
mileage in any portion of the 

county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Newton Urology Are not available to contract; In the event that a network provider is not available in the time and distance 
standards of Texas, the Company will follow its Network Adequacy Provision 
policy to assist enrollees in obtaining medically necessary services from the 
nearest available provider, including coordination of care to limit the likelihood 
of balance billing. Those providers will be paid at the in-network benefit level, as 
specified in the Texas Administrative Code.
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County
(where choice or a 

sufficient number of in-
network services are not 
available within required 
mileage in any portion of 

the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Calhoun Durable Medical 
Equipment

Not Applicable.  Network 
providers are available to 
provide services in the 
customer's home.

In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Newton Durable Medical 
Equipment

Not Applicable.  Network 
providers are available to 
provide services in the 
customer's home.

In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Victoria Durable Medical 
Equipment

Not Applicable.  Network 
providers are available to 
provide services in the 
customer's home.

In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Newton Freestanding 
Ambulatory Surgery 
Center

Are not available to contract; In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Aransas Hospitals Are not available to contract; In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.
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County
(where choice or a 

sufficient number of in-
network services are not 
available within required 
mileage in any portion of 

the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Bastrop Hospitals Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Bee Hospitals Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Blanco Hospitals Are not available to contract; In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Bosque Hospitals Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Calhoun Hospitals Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.
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County
(where choice or a 

sufficient number of in-
network services are not 
available within required 
mileage in any portion of 

the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Fannin Hospitals Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Fayette Hospitals Are not available to contract; In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Hardin Hospitals Are not available to contract; In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Hill Hospitals Are not available to contract; In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Hunt Hospitals Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.
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County
(where choice or a 

sufficient number of in-
network services are not 
available within required 
mileage in any portion of 

the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Jack Hospitals Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Jasper Hospitals Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Jefferson Hospitals Are not available to contract; In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Jim Wells Hospitals Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Karnes Hospitals Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.
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County
(where choice or a 

sufficient number of in-
network services are not 
available within required 
mileage in any portion of 

the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Kaufman Hospitals Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Kendall Hospitals Are not available to contract; In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Kleberg Hospitals Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Lamar Hospitals Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Lee Hospitals Are not available to contract; In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.
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County
(where choice or a 

sufficient number of in-
network services are not 
available within required 
mileage in any portion of 

the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Liberty Hospitals Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Limestone Hospitals Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Live Oak Hospitals Are not available to contract; In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Matagorda Hospitals Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

McLennan Hospitals Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.
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County
(where choice or a 

sufficient number of in-
network services are not 
available within required 
mileage in any portion of 

the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Newton Hospitals Are not available to contract; In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Palo Pinto Hospitals Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Refugio Hospitals Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

San Jacinto Hospitals Are not available to contract; In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

San Patricio Hospitals Are not available to contract; In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.
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County
(where choice or a 

sufficient number of in-
network services are not 
available within required 
mileage in any portion of 

the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Van Zandt Hospitals Are not available to contract; In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Walker Hospitals Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Washington Hospitals Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Wharton Hospitals Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.

Wise Hospitals Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.
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County
(where choice or a 

sufficient number of in-
network services are not 
available within required 
mileage in any portion of 

the county)
28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Wood Hospitals Are not available in sufficient 
numbers;

In the event that a network provider is not available in the time and distance standards of 
Texas, the Company will follow its Network Adequacy Provision policy to assist enrollees in 
obtaining medically necessary services from the nearest available provider, including 
coordination of care to limit the likelihood of balance billing. Those providers will be paid at 
the in-network benefit level, as specified in the Texas Administrative Code.
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County
(where choice or a sufficient 

number of in-network services 
are not available within required 

mileage in any portion of the 
county)

28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Jasper BH Intensive Outpatient 
Program (IOP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Lamar BH Intensive Outpatient 
Program (IOP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Limestone BH Intensive Outpatient 
Program (IOP)

Are not available in 
sufficient numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Live Oak BH Intensive Outpatient 
Program (IOP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Newton BH Intensive Outpatient 
Program (IOP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Van Zandt BH Intensive Outpatient 
Program (IOP)

Will attempt to contract In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Wood BH Intensive Outpatient 
Program (IOP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.
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County
(where choice or a sufficient 

number of in-network services 
are not available within required 

mileage in any portion of the 
county)

28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Aransas BH Partial 
Hospitalization Program 
(PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Bee BH Partial 
Hospitalization Program 
(PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Calhoun BH Partial 
Hospitalization Program 
(PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Jasper BH Partial 
Hospitalization Program 
(PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Jim Wells BH Partial 
Hospitalization Program 
(PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Kleberg BH Partial 
Hospitalization Program 
(PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Lamar BH Partial 
Hospitalization Program 
(PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.
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County
(where choice or a sufficient 

number of in-network services 
are not available within required 

mileage in any portion of the 
county)

28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Limestone BH Partial 
Hospitalization Program 
(PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Live Oak BH Partial 
Hospitalization Program 
(PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Matagorda BH Partial 
Hospitalization Program 
(PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

McLennan BH Partial 
Hospitalization Program 
(PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Newton BH Partial 
Hospitalization Program 
(PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Nueces BH Partial 
Hospitalization Program 
(PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Refugio BH Partial 
Hospitalization Program 
(PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.
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County
(where choice or a sufficient 

number of in-network services 
are not available within required 

mileage in any portion of the 
county)

28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

San Patricio BH Partial 
Hospitalization Program 
(PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Van Zandt BH Partial 
Hospitalization Program 
(PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Victoria BH Partial 
Hospitalization Program 
(PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Wood BH Partial 
Hospitalization Program 
(PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Aransas BH Residential 
Treatment Center (RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Bee BH Residential 
Treatment Center (RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Brazos BH Residential 
Treatment Center (RTC)

Are not available in 
sufficient numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.
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County
(where choice or a sufficient 

number of in-network services 
are not available within required 

mileage in any portion of the 
county)

28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Calhoun BH Residential 
Treatment Center (RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Colorado BH Residential 
Treatment Center (RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Jack BH Residential 
Treatment Center (RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Jasper BH Residential 
Treatment Center (RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Jim Wells BH Residential 
Treatment Center (RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Kleberg BH Residential 
Treatment Center (RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Lamar BH Residential 
Treatment Center (RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.
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County
(where choice or a sufficient 

number of in-network services 
are not available within required 

mileage in any portion of the 
county)

28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Limestone BH Residential 
Treatment Center (RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Live Oak BH Residential 
Treatment Center (RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Newton BH Residential 
Treatment Center (RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Nueces BH Residential 
Treatment Center (RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Palo Pinto BH Residential 
Treatment Center (RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Refugio BH Residential 
Treatment Center (RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

San Patricio BH Residential 
Treatment Center (RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.
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County
(where choice or a sufficient 

number of in-network services 
are not available within required 

mileage in any portion of the 
county)

28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Van Zandt BH Residential 
Treatment Center (RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Victoria BH Residential 
Treatment Center (RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Wood BH Residential 
Treatment Center (RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Aransas CD Intensive Outpatient 
Program (IOP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Bee CD Intensive Outpatient 
Program (IOP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Calhoun CD Intensive 
Outpatient Program 
(IOP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Hardin CD Intensive 
Outpatient Program 
(IOP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.
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County
(where choice or a sufficient 

number of in-network services 
are not available within required 

mileage in any portion of the 
county)

28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Jasper CD Intensive 
Outpatient Program 
(IOP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Jefferson CD Intensive 
Outpatient Program 
(IOP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Jim Wells CD Intensive 
Outpatient Program 
(IOP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Kleberg CD Intensive 
Outpatient Program 
(IOP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Lamar CD Intensive 
Outpatient Program 
(IOP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Live Oak CD Intensive 
Outpatient Program 
(IOP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Matagorda CD Intensive 
Outpatient Program 
(IOP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.
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County
(where choice or a sufficient 

number of in-network services 
are not available within required 

mileage in any portion of the 
county)

28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Newton CD Intensive 
Outpatient Program 
(IOP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Nueces CD Intensive 
Outpatient Program 
(IOP)

Are not available in 
sufficient numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Orange CD Intensive 
Outpatient Program 
(IOP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Refugio CD Intensive 
Outpatient Program 
(IOP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

San Patricio CD Intensive 
Outpatient Program 
(IOP)

Are not available in 
sufficient numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Victoria CD Intensive 
Outpatient Program 
(IOP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Wood CD Intensive 
Outpatient Program 
(IOP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.
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County
(where choice or a sufficient 

number of in-network services 
are not available within required 

mileage in any portion of the 
county)

28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Calhoun CD Partial 
Hospitalization 
Program (PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Hardin CD Partial 
Hospitalization 
Program (PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Jasper CD Partial 
Hospitalization 
Program (PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Jefferson CD Partial 
Hospitalization 
Program (PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Live Oak CD Partial 
Hospitalization 
Program (PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Matagorda CD Partial 
Hospitalization 
Program (PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Newton CD Partial 
Hospitalization 
Program (PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.
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County
(where choice or a sufficient 

number of in-network services 
are not available within required 

mileage in any portion of the 
county)

28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Orange CD Partial 
Hospitalization 
Program (PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Victoria CD Partial 
Hospitalization 
Program (PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Wharton CD Partial 
Hospitalization 
Program (PHP)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Brazos CD Residential 
Treatment Center 
(RTC)

Are not available in 
sufficient numbers;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Calhoun CD Residential 
Treatment Center 
(RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Jack CD Residential 
Treatment Center 
(RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Palo Pinto CD Residential 
Treatment Center 
(RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.
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County
(where choice or a sufficient 

number of in-network services 
are not available within required 

mileage in any portion of the 
county)

28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Van Zandt CD Residential 
Treatment Center 
(RTC)

Will attempt to 
contract

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Jasper CD Residential 
Treatment Center 
(RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Jefferson CD Residential 
Treatment Center 
(RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Lamar CD Residential 
Treatment Center 
(RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Limestone CD Residential 
Treatment Center 
(RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Matagorda CD Residential 
Treatment Center 
(RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

McLennan CD Residential 
Treatment Center 
(RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.
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County
(where choice or a sufficient 

number of in-network services 
are not available within required 

mileage in any portion of the 
county)

28 TAC § 11.1607(j)(1)

Provider/Facility 
Type/Services

28 TAC § 11.1607(j)(1)

Reason Network Providers 
Not Available
28 TAC § 11.1607(j)(3)

Access Plan
 28 TAC § 11.1607(j)(4) and (6)

Newton CD Residential 
Treatment Center 
(RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Orange CD Residential 
Treatment Center 
(RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Victoria CD Residential 
Treatment Center 
(RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.

Wood CD Residential 
Treatment Center 
(RTC)

Are not available to 
contract;

In the event that a network provider is not available in the time and distance standards of Texas, the 
Company will follow its Network Adequacy Provision policy to assist enrollees in obtaining medically 
necessary services from the nearest available provider, including coordination of care to limit the 
likelihood of balance billing. Those providers will be paid at the in-network benefit level, as specified 
in the Texas Administrative Code.
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General Plan for Access Anesthesia Emergency Medicine Neonatologist Pathologist Radiologist Comments

AD HOSPITALS EAST LLC 12950 EAST FWY HOUSTON TX 77015 HARRIS 4 Y Y 20 Y

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Will attempt to 
contract

N/A - Services for this 
specialty are not 
provided at this 
facility N/A

Will attempt to 
contract

AD HOSPITALS EAST LLC 7502 GREENVILLE AVE DALLAS TX 75231 DALLAS 4 Y Y 20 Y

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Are not available in 
sufficient numbers;

Are not available to 
contract; N/A

Are not available to 
contract;

ADVENTHEALTH CENTRAL 
TEXAS 2201 S CLEAR CREEK RD KILLEEN TX 76549 BELL 7 6 Y 2 24

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A

Will attempt to 
contract N/A N/A

ARISE HEALTHCARE SYSTEM LLC 3003 BEE CAVES RD AUSTIN TX 78746 TRAVIS 11 Y Y Y Y

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Will attempt to 
contract

Will attempt to 
contract

Will attempt to 
contract

Will attempt to 
contract

ARISE MEDICAL CENTER 3003 BEE CAVES RD AUSTIN TX 78746 TRAVIS 9 Y Y Y Y

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Will attempt to 
contract

Will attempt to 
contract

Will attempt to 
contract

Will attempt to 
contract

ASCENSION SETON EDGAR B 
DAVIS 130 HAYS ST LULING TX 78648 CALDWELL 3 96 Y 40 109

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A

Are not available to 
contract; N/A N/A

ASCENSION SETON HAYS 6001 KYLE PKWY KYLE TX 78640 HAYS 16 88 10 2 107

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

ASCENSION SETON HIGHLAND 
LAKES 3201 S WATER ST BURNET TX 78611 BURNET 4 96 Y 57 107

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A

Insufficient Number 
of Providers N/A N/A

ASCENSION SETON MEDICAL 
CENTER AUSTIN 1201 W 38TH ST AUSTIN TX 78705 TRAVIS 96 305 20 40 110

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

ASCENSION SETON NORTHWEST 11113 RESEARCH BLVD AUSTIN TX 78759 TRAVIS 98 357 18 39 108

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

ASCENSION SETON SMITHVILLE 1201 HILL RD SMITHVILLE TX 78957 BASTROP 5 85 Y 40 107

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A

Are not available to 
contract; N/A N/A

ASCENSION SETON SOUTHWEST 7900 FM 1826 AUSTIN TX 78737 TRAVIS 84 189 18 58 109

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

ASCENSION SETON 
WILLIAMSON 201 SETON PKWY ROUND ROCK TX 78665 WILLIAMSON 94 100 17 2 109

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

Reason Network Providers Not Available
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BAPTIST BEAUMONT HOSPITAL 3080 COLLEGE ST BEAUMONT TX 77701 JEFFERSON 34 10 2 2 15

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAPTIST MEDICAL CENTER 111 DALLAS ST SAN ANTONIO TX 78205 BEXAR 60 110 21 20 38

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR EMERGENCY MEDICAL 
CENTER AT ROCKWALL 1975 ALPHA DR ROCKWALL TX 75087 ROCKWALL 509 2 57 57 123

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR MEDICAL CENTER AT 
WAXAHACHIE 1405 W JEFFERSON ST WAXAHACHIE TX 75165 ELLIS 550 23 58 67 124

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR MEDICAL CENTER AT 
WAXAHACHIE 2400 N I 35 WAXAHACHIE TX 75165 ELLIS 550 23 58 67 124

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR ORTHOPEDIC AND 
SPINE HOSPITAL AT ARLINGTON 707 HIGHLANDER BLVD ARLINGTON TX 76015 TARRANT 543 Y 57 40 124

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Are not available in 
sufficient numbers; N/A N/A N/A

BAYLOR SCOTT & WHITE ALL 
SAINTS MEDICAL CENTER FT 
WORTH 1400 8TH AVE FORT WORTH TX 76104 TARRANT 641 36 63 61 227

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR SCOTT & WHITE HEART 
AND VASCULAR HOSPITAL 
DALLAS 621 N HALL ST DALLAS TX 75226 DALLAS 529 Y 57 69 123

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Are not available 
to contract;

N/A N/A N/A

BAYLOR SCOTT & WHITE 
MCLANE CHILDRENS MEDICAL 
CENTER

1901 SW H K DODGEN 
LOOP TEMPLE TX 76502 BELL 492 2 93 4 38

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR SCOTT & WHITE MED 
CTR COLLEGE STATION 700 SCOTT AND WHITE DR

COLLEGE 
STATION TX 77845 BRAZOS 14 37 8 6 14

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR SCOTT & WHITE MED 
CTR IRVING 1901 N MACARTHUR BLVD IRVING TX 75061 DALLAS 550 37 62 60 127

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR SCOTT & WHITE 
MEDICAL CENTER

2600 E PFLUGERVILLE 
PKWY PFLUGERVILLE TX 78660 TRAVIS 8 13 3 Y 4

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A

Will attempt to 
contract N/A

BAYLOR SCOTT & WHITE 
MEDICAL CENTER 5245 W HIGHWAY 290 AUSTIN TX 78735 TRAVIS 8 13 Y Y 4

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A

Will attempt to 
contract

Will attempt to 
contract N/A
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BAYLOR SCOTT & WHITE 
MEDICAL CENTER 5330 OVERPASS RD BUDA TX 78610 HAYS 8 13 Y Y 4

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A

Will attempt to 
contract

Will attempt to 
contract N/A

BAYLOR SCOTT & WHITE 
MEDICAL CENTER BRENHAM 700 MEDICAL PKWY BRENHAM TX 77833 WASHINGTON 9 28 2 6 14

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR SCOTT & WHITE 
MEDICAL CENTER CENTENNIAL 12505 LEBANON RD FRISCO TX 75035 COLLIN 674 16 60 52 126

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR SCOTT & WHITE 
MEDICAL CENTER GRAPEVINE 1650 W COLLEGE ST GRAPEVINE TX 76051 TARRANT 572 24 64 68 206

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR SCOTT & WHITE 
MEDICAL CENTER HILLCREST

100 HILLCREST MEDICAL 
BLVD WACO TX 76712 MC LENNAN 523 36 61 61 130

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR SCOTT & WHITE 
MEDICAL CENTER LAKEWAY 100 MEDICAL PKWY LAKEWAY TX 78738 TRAVIS 23 34 98 5 20

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR SCOTT & WHITE 
MEDICAL CENTER MCKINNEY 5252 W UNIVERSITY DR MCKINNEY TX 75071 COLLIN 604 36 57 57 125

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR SCOTT & WHITE 
MEDICAL CENTER PLANO 4700 ALLIANCE BLVD PLANO TX 75093 COLLIN 673 27 57 68 204

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR SCOTT & WHITE 
MEDICAL CENTER ROUND ROCK 300 UNIVERSITY BLVD ROUND ROCK TX 78665 WILLIAMSON 32 48 5 10 31

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR SCOTT & WHITE 
MEDICAL CENTER SUNNYVALE 231 S COLLINS RD SUNNYVALE TX 75182 DALLAS 516 2 58 61 131

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR SCOTT & WHITE 
MEDICAL CENTER TAYLOR 305 MALLARD LN TAYLOR TX 76574 WILLIAMSON 16 65 4 4 12

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR SCOTT & WHITE 
MEDICAL CENTER TEMPLE 2401 S 31ST ST TEMPLE TX 76508 BELL 554 87 74 32 97

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR SCOTT & WHITE 
MEDICAL CENTER-LAKE POINTE 6800 SCENIC DR ROWLETT TX 75088 ROCKWALL 622 26 62 59 134

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A
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BAYLOR SCOTT & WHITE 
MEDICAL CENTER-MARBLE 
FALLS 810 W HIGHWAY 71 MARBLE FALLS TX 78654 BURNET 3 10 Y 9 24

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A

Are not available 
to contract;

N/A N/A

BAYLOR SCOTT & WHITE THE 
HEART HOSPITAL DENTON 2801 S MAYHILL RD DENTON TX 76208 DENTON 511 16 56 57 122

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR SCOTT & WHITE THE 
HEART HOSPITAL PLANO 1100 ALLIED DR PLANO TX 75093 COLLIN 428 34 47 67 104

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR SCOTT & WHITE THE 
HEART HOSPITAL PLANO 5268 W UNIVERSITY DR MCKINNEY TX 75071 COLLIN 428 34 47 67 104

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR SCOTT AND WHITE 
EMERGENCY HOSPITAL 26791 US HIGHWAY 380 E AUBREY TX 76227 DENTON 481 55 55 56 139

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR SCOTT AND WHITE 
EMERGENCY HOSPITAL 511 W FM 544 MURPHY TX 75094 COLLIN 481 55 55 56 139

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR SCOTT AND WHITE 
EMERGENCY HOSPITAL 5500 COLLEYVILLE BLVD COLLEYVILLE TX 76034 TARRANT 481 55 55 56 139

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR SCOTT AND WHITE 
EMERGENCY HOSPITAL 620 S MAIN ST KELLER TX 76248 TARRANT 481 55 55 56 139

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR SCOTT AND WHITE 
EMERGENCY HOSPITAL 
BURLESON 12500 SOUTH FWY BURLESON TX 76028 JOHNSON 506 2 56 50 120

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR SCOTT AND WHITE 
EMERGENCY HOSPITAL GRAND 
PRAIRIE 3095 KINGSWOOD BLVD GRAND PRAIRIE TX 75052 DALLAS 504 Y 52 55 107

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Will attempt to 
contract N/A N/A N/A

BAYLOR SCOTT AND WHITE 
EMERGENCY HOSPITAL 
MANSFIELD 1776 HIGHWAY 287 N MANSFIELD TX 76063 TARRANT 398 Y 39 55 84

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Will attempt to 
contract N/A N/A N/A

BAYLOR SCOTT AND WHITE 
MEDICAL CENTER FRISCO 5601 WARREN PKWY FRISCO TX 75034 COLLIN 471 8 42 62 89

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR SCOTT AND WHITE 
MEDICAL CENTER TROPHY CLUB 2850 E HIGHWAY 114 TROPHY CLUB TX 76262 DENTON 567 Y 44 64 177

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Will attempt to 
contract N/A N/A N/A
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BAYLOR SCOTT AND WHITE 
MEDICAL CENTER UPTOWN 2727 E LEMMON AVE DALLAS TX 75204 DALLAS 614 3 57 68 131

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR SCOTT AND WHITE 
SURGICAL HOSPITAL AT 
SHERMAN 3601 N CALAIS ST SHERMAN TX 75090 GRAYSON 540 Y 57 57 123

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Are not available in 
sufficient numbers; N/A N/A N/A

BAYLOR SURGICAL HOSPITAL AT 
FORT WORTH 1800 PARK PLACE AVE FORT WORTH TX 76110 TARRANT 608 3 57 59 200

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYLOR SURGICAL HOSPITAL AT 
LAS COLINAS

400 W INTERSTATE HWY 
635 IRVING TX 75063 DALLAS 637 Y 57 57 125

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Are not available to 
contract; N/A N/A N/A

BAYLOR UNIVERSITY MEDICAL 
CENTER 3500 GASTON AVE DALLAS TX 75246 DALLAS 597 84 64 74 144

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BAYSIDE COMMUNITY 
HOSPITAL 200 HOSPITAL DR ANAHUAC TX 77514 CHAMBERS Y Y Y Y Y

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code.

Are not available in 
sufficient numbers;

Are not available in 
sufficient numbers;

Are not available in 
sufficient numbers;

Are not available in 
sufficient numbers;

Are not available in 
sufficient numbers;

BAYTOWN MEDICAL CENTER 1626 W BAKER RD BAYTOWN TX 77521 HARRIS 9 Y Y 14 Y

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Will attempt to 
contract

N/A - Services for this 
specialty are not 
provided at this 
facility N/A

Will attempt to 
contract

BEN TAUB GENERAL HOSPITAL 1504 TAUB LOOP HOUSTON TX 77030 HARRIS 94 142 47 48 57

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

BRAZOSPORT REGIONAL 
HEALTH SYSTEM 100 MEDICAL DR LAKE JACKSON TX 77566 BRAZORIA 4 Y Y 60 8

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Will attempt to 
contract

Are not available in 
sufficient numbers; N/A N/A

CAPROCK HOSPITAL 3134 BRIARCREST DR BRYAN TX 77802 BRAZOS Y Y Y Y 4

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code.

Are not available 
to contract;

Are not available 
in sufficient 
numbers;

Are not available 
to contract;

Are not available 
to contract;

N/A

CARROLLTON REGIONAL 
MEDICAL CENTER 4343 N JOSEY LN CARROLLTON TX 75010 DENTON 241 15 13 Y 3

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A

Are not available 
to contract;

N/A

CEDAR PARK REGIONAL 
MEDICAL CENTER 1401 MEDICAL PKWY CEDAR PARK TX 78613 WILLIAMSON 86 85 12 Y 107

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A

Will attempt to 
contract N/A

CHAMBERS COUNTY PUBLIC 
HOSPITAL DISTRICT 1 200 HOSPITAL DR ANAHUAC TX 77514 CHAMBERS Y Y Y Y Y

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code.

Are not available in 
sufficient numbers;

Are not available in 
sufficient numbers;

Are not available in 
sufficient numbers;

Are not available in 
sufficient numbers;

Are not available in 
sufficient numbers;
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CHI ST JOSEPH HEALTH COLLEGE 
STATION HOSPITAL 1604 ROCK PRAIRIE RD

COLLEGE 
STATION TX 77845 BRAZOS 95 38 7 29 13

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

CHI ST JOSEPH HEALTH GRIMES 
HOSPITAL 210 S JUDSON ST NAVASOTA TX 77868 GRIMES 92 82 Y 5 10

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A

N/A - Services for this 
specialty are not 
provided at this 
facility N/A N/A

CHI ST JOSEPH HEALTH 
REGIONAL HOSPITAL 2801 FRANCISCAN DR BRYAN TX 77802 BRAZOS 97 90 2 2 13

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

CHI ST LUKES BAYLOR COLLEGE 
OF MEDICINE MED CTR 6720 BERTNER AVE HOUSTON TX 77030 HARRIS 174 125 21 95 86

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

CHILDRENS MEDICAL CENTER 
DALLAS

1935 MEDICAL DISTRICT 
DR DALLAS TX 75235 DALLAS 85 72 39 26 22

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

CHILDRENS MEDICAL CENTER 
PLANO 7601 PRESTON RD PLANO TX 75024 COLLIN 190 117 31 56 121

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

CHRISTUS CHILDREN'S 333 N SANTA ROSA ST SAN ANTONIO TX 78207 BEXAR 13 24 25 13 18

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

CHRISTUS HOSPITAL 2830 CALDER ST BEAUMONT TX 77702 JEFFERSON 33 5 Y 4 19

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A

Other - see 
comments N/A N/A

CHRISTUS JASPER MEMORIAL 
HOSPITAL

1275 MARVIN HANCOCK 
DR JASPER TX 75951 JASPER 24 2 Y 4 17

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A

N/A - Services for this 
specialty are not 
provided at this 
facility N/A N/A

CHRISTUS SANTA ROSA 
HOSPITAL ALAMO HEIGHTS 403 TREELINE PARK SAN ANTONIO TX 78209 BEXAR 21 Y Y 12 2

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Will attempt to 
contract

N/A - Services for this 
specialty are not 
provided at this 
facility N/A N/A

CHRISTUS SANTA ROSA 
HOSPITAL MEDICAL CENTER

11212 STATE HIGHWAY 
151 SAN ANTONIO TX 78251 BEXAR 56 13 94 12 2

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

CHRISTUS SANTA ROSA 
HOSPITAL MEDICAL CENTER 2827 BABCOCK RD SAN ANTONIO TX 78229 BEXAR 56 13 94 12 2

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

CHRISTUS SANTA ROSA 
HOSPITAL SAN MARCOS 1301 WONDER WORLD DR SAN MARCOS TX 78666 HAYS 10 8 55 41 4

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A
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CHRISTUS SANTA ROSA NEW 
BRAUNFELS 600 N UNION AVE

NEW 
BRAUNFELS TX 78130 COMAL 15 17 4 2 2

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

CHRISTUS SPOHN HOSPITAL 
ALICE 2500 E MAIN ST ALICE TX 78332 JIM WELLS Y 4 Y Y Y

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code.

Are not available to 
contract; N/A

N/A - Services for this 
specialty are not 
provided at this 
facility

Are not available in 
sufficient numbers;

Are not available in 
sufficient numbers;

CHRISTUS SPOHN HOSPITAL 
BEEVILLE 1500 E HOUSTON ST BEEVILLE TX 78102 BEE Y Y Y Y Y

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code.

Are not available in 
sufficient numbers;

Currently actively 
attempting to 
contract; See 
attempted to 
contract list;

N/A - Services for this 
specialty are not 
provided at this 
facility

Are not available in 
sufficient numbers;

Are not available to 
contract;

CHRISTUS SPOHN KLEBERG
1311 GENERAL CAVAZOS 
BLVD KINGSVILLE TX 78363 KLEBERG Y 2 Y Y Y

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code.

Are not available in 
sufficient numbers; N/A

N/A - Services for this 
specialty are not 
provided at this 
facility

Are not available in 
sufficient numbers;

Are not available to 
contract;

CHRISTUS SPOHN SHORELINE 600 ELIZABETH ST CORPUS CHRISTI TX 78404 NUECES 28 5 Y 5 13

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A

N/A - Services for this 
specialty are not 
provided at this 
facility N/A N/A

CHRISTUS SPOHN SOUTH 5950 SARATOGA BLVD CORPUS CHRISTI TX 78414 NUECES 26 3 2 4 3

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

CHRISTUS ST ELIZABETH 
HOSPITAL 2830 CALDER ST BEAUMONT TX 77702 JEFFERSON Y Y Y Y Y

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code.

Will attempt to 
contract

Will attempt to 
contract

Will attempt to 
contract

Will attempt to 
contract

Will attempt to 
contract

CITIZENS MEDICAL CENTER 2701 HOSPITAL DR VICTORIA TX 77901 VICTORIA 16 5 8 10 5

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

COLUMBUS COMMUNITY 
HOSPITAL 110 SHULT DR COLUMBUS TX 78934 COLORADO Y Y Y 17 Y

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code.

Are not available in 
sufficient numbers;

Will attempt to 
contract

Are not available to 
contract; N/A

Are not available in 
sufficient numbers;

CONNALLY MEMORIAL 
MEDICAL CENTER 499 10TH ST FLORESVILLE TX 78114 WILSON 33 3 Y 3 Y

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A

Are not available to 
contract; N/A

Are not available to 
contract;

COOK CHILDRENS MEDICAL 
CENTER 801 7TH AVE FORT WORTH TX 76104 TARRANT 29 54 60 6 15

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

COOK CHILDRENS MEDICAL 
CENTER PROSPER 4100 W UNIVERSITY DR PROSPER TX 75078 COLLIN 8 Y Y Y Y

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Will attempt to 
contract

Are not available to 
contract;

Are not available to 
contract;

Are not available to 
contract;

CORPUS CHRISTI MEDICAL 
CENTER 3315 S ALAMEDA ST CORPUS CHRISTI TX 78411 NUECES 10 22 12 4 24

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A
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CORPUS CHRISTI MEDICAL 
CENTER 7101 S PADRE ISLAND DR CORPUS CHRISTI TX 78412 NUECES 10 22 12 4 24

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

DELL CHILDRENS MEDICAL 
CENTER OF CENTRAL TEXAS 4900 MUELLER BLVD AUSTIN TX 78723 TRAVIS 85 56 19 41 107

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

DELL CHILDRENS MEDICAL 
CENTER OF CENTRAL TEXAS 9010 N LAKE CREEK PKWY AUSTIN TX 78717 WILLIAMSON 85 56 19 41 107

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

DELL SETON MEDICAL CENTER 
AT THE UNIVERSITY OF TEXAS 1500 RED RIVER ST AUSTIN TX 78701 TRAVIS 14 51 Y 40 107

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A

Will attempt to 
contract N/A N/A

DETAR HOSPITAL NAVARRO 506 E SAN ANTONIO ST VICTORIA TX 77901 VICTORIA 11 Y 3 58 2

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Will attempt to 
contract N/A N/A N/A

DETAR HOSPITAL NORTH 101 MEDICAL DR VICTORIA TX 77904 VICTORIA 3 2 5 49 2

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

DRISCOLL CHILDRENS HOSPITAL 3533 S ALAMEDA ST CORPUS CHRISTI TX 78411 NUECES 12 4 13 2 4

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

DRISCOLL CHILDRENS HOSPITAL 5950 SARATOGA BLVD CORPUS CHRISTI TX 78414 NUECES 12 4 13 2 4

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

EL CAMPO MEMORIAL 
HOSPITAL 303 SANDY CORNER RD EL CAMPO TX 77437 WHARTON 4 3 Y 72 6

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A

Are not available in 
sufficient numbers; N/A N/A

EMINENT MEDICAL CENTER
1351 W PRESIDENT 
GEORGE BUSH HWY RICHARDSON TX 75080 DALLAS 5 Y Y Y Y

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Are not available to 
contract;

Are not available to 
contract;

Are not available to 
contract;

Are not available to 
contract;

ENNIS REGIONAL MEDICAL 
CENTER 2201 W LAMPASAS ST ENNIS TX 75119 ELLIS Y 2 Y Y 4

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code.

Are not available 
in sufficient 
numbers;

N/A
Are not available to 
contract;

Are not available to 
contract; N/A

FAITH COMMUNITY HOSPITAL 215 CHISHOLM TRL JACKSBORO TX 76458 JACK Y Y Y Y Y

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code.

Are not available 
in sufficient 
numbers;

Are not available 
in sufficient 
numbers;

Are not available to 
contract;

Are not available to 
contract;

Are not available 
in sufficient 
numbers;

GLEN ROSE MEDICAL CENTER 1021 HOLDEN ST GLEN ROSE TX 76043 SOMERVELL 4 Y Y 2 19

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Are not available in 
sufficient numbers;

Are not available to 
contract; N/A N/A
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GOODALL WITCHER HOSPITAL 101 POSEY AVE CLIFTON TX 76634 BOSQUE Y Y Y 2 5

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code.

Are not available 
to contract;

Are not available 
to contract;

Are not available 
to contract;

N/A N/A

HCA HOUSTON CLEAR LAKE
500 W MEDICAL CENTER 
BLVD WEBSTER TX 77598 HARRIS 40 44 31 8 146

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

HCA HOUSTON CONROE
504 MEDICAL CENTER 
BLVD CONROE TX 77304 MONTGOMERY 27 31 94 25 102

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

HCA HOUSTON KINGWOOD 22999 HIGHWAY 59 N KINGWOOD TX 77339 MONTGOMERY 42 43 9 25 71

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

HCA HOUSTON MEDICAL 
CENTER 1313 HERMANN DR HOUSTON TX 77004 HARRIS 18 12 8 15 29

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

HCA HOUSTON NORTH CYPRESS 21214 NORTHWEST FWY CYPRESS TX 77429 HARRIS 28 17 92 6 57

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

HCA HOUSTON NORTHWEST 710 CYPRESS CREEK PKWY HOUSTON TX 77090 HARRIS 41 30 11 7 55

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

HCA HOUSTON PEARLAND
11100 SHADOW CREEK 
PKWY PEARLAND TX 77584 BRAZORIA 22 30 12 19 112

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

HCA HOUSTON SOUTHEAST 4000 SPENCER HWY PASADENA TX 77504 HARRIS 44 47 30 11 73

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

HCA HOUSTON TOMBALL 605 HOLDERRIETH BLVD TOMBALL TX 77375 HARRIS 37 15 12 7 28

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

HCA HOUSTON WEST 12141 RICHMOND AVE HOUSTON TX 77082 HARRIS 42 39 13 18 98

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

HEART HOSPITAL OF AUSTIN A 
CAMPUS OF ST DAVIDS MED 
CTR 3801 N LAMAR BLVD AUSTIN TX 78756 TRAVIS 135 73 31 67 117

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

HEIGHTS HOSPITAL 1917 ASHLAND ST HOUSTON TX 77008 HARRIS Y Y Y Y 2

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code.

Other - see 
comments

Other - see 
comments

N/A - Services for this 
specialty are not 
provided at this 
facility

Other - see 
comments N/A Employed by hospital
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HOSPITAL AT WESTLAKE 
MEDICAL CENTER 5656 BEE CAVES RD AUSTIN TX 78746 TRAVIS 5 Y Y 39 107

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Will attempt to 
contract

N/A - Services for this 
specialty are not 
provided at this 
facility N/A N/A

HOUSTON METHODIST 
BAYTOWN HOSPITAL 4401 GARTH RD BAYTOWN TX 77521 HARRIS 29 34 3 58 18

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

HOUSTON METHODIST CLEAR 
LAKE HOSPITAL

18300 HOUSTON 
METHODIST DR HOUSTON TX 77058 HARRIS 6 32 3 59 17

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

HOUSTON METHODIST 
HOSPITAL 6565 FANNIN ST HOUSTON TX 77030 HARRIS 179 103 27 85 52

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

HOUSTON METHODIST SUGAR 
LAND HOSPITAL 16655 SOUTHWEST FWY SUGAR LAND TX 77479 FORT BEND 80 46 11 54 20

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

HOUSTON METHODIST WEST 
HOSPITAL 18500 KATY FWY HOUSTON TX 77094 HARRIS 45 41 4 51 17

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

HOUSTON METHODIST 
WILLOWBROOK HOSPITAL

18220 STATE HIGHWAY 
249 HOUSTON TX 77070 HARRIS 76 51 21 54 19

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

HOUSTON METHODIST 
WOODLANDS HOSPITAL 17201 INTERSTATE 45 S SHENANDOAH TX 77385 MONTGOMERY 11 37 2 53 23

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

HOUSTON PHYSICIANS 
HOSPITAL

10000 EMMETT F LOWRY 
EXPY TEXAS CITY TX 77591 GALVESTON 5 Y Y 43 5

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Other - see 
comments

N/A - Services for this 
specialty are not 
provided at this 
facility N/A N/A

Envision will be 
effective 9/1/2024 for 
Emergency Medicine

HOUSTON PHYSICIANS 
HOSPITAL

1235 CLEAR LAKE CITY 
BLVD HOUSTON TX 77062 HARRIS 5 Y Y 43 5

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Other - see 
comments

N/A - Services for this 
specialty are not 
provided at this 
facility N/A N/A

Envision will be 
effective 9/1/2024 for 
Emergency Medicine

HOUSTON PHYSICIANS 
HOSPITAL 3320 BROADWAY ST PEARLAND TX 77581 BRAZORIA 5 Y Y 43 5

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Other - see 
comments

N/A - Services for this 
specialty are not 
provided at this 
facility N/A N/A

Envision will be 
effective 9/1/2024 for 
Emergency Medicine

HOUSTON PHYSICIANS 
HOSPITAL 333 N TEXAS AVE WEBSTER TX 77598 HARRIS 5 Y Y 43 5

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Will attempt to 
contract

N/A - Services for this 
specialty are not 
provided at this 
facility N/A N/A

HUNT REGIONAL MEDICAL 
CENTER 4215 JOE RAMSEY BLVD E GREENVILLE TX 75401 HUNT 108 2 2 3 17

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A
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HUNTSVILLE MEMORIAL 
HOSPITAL

110 MEMORIAL HOSPITAL 
DR HUNTSVILLE TX 77340 WALKER 2 223 Y 58 13

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A

Are not available in 
sufficient numbers; N/A N/A

JOHN PETER SMITH 1500 S MAIN ST FORT WORTH TX 76104 TARRANT 5 10 59 4 14

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

LAKE GRANBURY MEDICAL 
CENTER 1310 PALUXY RD GRANBURY TX 76048 HOOD 6 2 65 4 101

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

LIBERTY DAYTON REGIONAL 
MEDICAL CENTER 1353 N TRAVIS ST LIBERTY TX 77575 LIBERTY Y 4 Y 144 25

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code.

Are not available to 
contract; N/A

Are not available to 
contract; N/A N/A

LYNDON B JOHNSON GENERAL 
HOSPITAL 5656 KELLEY ST HOUSTON TX 77026 HARRIS 52 58 8 13 82

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

MAINLAND MEDICAL CENTER
6801 EMMETT F LOWRY 
EXPY TEXAS CITY TX 77591 GALVESTON 20 24 27 8 95

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

MEDICAL CENTER OF 
SOUTHEAST TEXAS

2555 JIMMY JOHNSON 
BLVD PORT ARTHUR TX 77640 JEFFERSON 20 3 3 59 16

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

MEDICAL CITY ALLIANCE 3101 N TARRANT PKWY FORT WORTH TX 76177 TARRANT 528 7 72 5 273

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

MEDICAL CITY ARLINGTON 3301 MATLOCK RD ARLINGTON TX 76015 TARRANT 608 8 75 6 308

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

MEDICAL CITY DALLAS 
HOSPITAL 11970 N CENTRAL EXPY DALLAS TX 75243 DALLAS 687 11 74 9 310

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

MEDICAL CITY DALLAS 
HOSPITAL 7777 FOREST LN DALLAS TX 75230 DALLAS 687 11 74 9 310

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

MEDICAL CITY DECATUR 609 MEDICAL CENTER DR DECATUR TX 76234 WISE 110 4 Y Y 22

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A

Are not available 
to contract;

Are not available 
in sufficient 
numbers;

N/A

MEDICAL CITY DENTON 3535 S INTERSTATE 35 E DENTON TX 76210 DENTON 552 10 81 6 295

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A
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MEDICAL CITY FORT WORTH 900 8TH AVE FORT WORTH TX 76104 TARRANT 591 10 65 5 287

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

MEDICAL CITY FRISCO
5500 FRISCO SQUARE 
BLVD FRISCO TX 75034 COLLIN 359 Y 57 4 227

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Are not available 
to contract;

N/A N/A N/A

MEDICAL CITY LAS COLINAS 6800 N MACARTHUR BLVD IRVING TX 75039 DALLAS 550 8 76 5 261

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

MEDICAL CITY LEWISVILLE 500 W MAIN ST LEWISVILLE TX 75057 DENTON 596 14 77 6 297

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

MEDICAL CITY NORTH HILLS
4401 BOOTH CALLOWAY 
RD

NORTH 
RICHLAND HILLS TX 76180 TARRANT 539 9 58 7 289

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

MEDICAL CITY OF MCKINNEY 4500 MEDICAL CENTER DR MCKINNEY TX 75069 COLLIN 591 9 77 5 288

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

MEDICAL CITY PLANO 3901 W 15TH ST PLANO TX 75075 COLLIN 700 20 89 7 296

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

MEDICAL CITY SACHSE
4750 PRESIDENT GEORGE 
BUSH TPKE SACHSE TX 75048 DALLAS Y Y Y Y Y

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code.

Are not available 
to contract;

Are not available 
in sufficient 
numbers;

Are not available 
to contract;

Are not available 
to contract;

Are not available 
to contract;

MEDICAL CITY WEATHERFORD 713 E ANDERSON ST WEATHERFORD TX 76086 PARKER 528 3 57 4 292

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

MEMORIAL HERMAN CYPRESS 
HOSPITAL 27800 NORTHWEST FWY CYPRESS TX 77433 HARRIS 13 221 2 52 15

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

MEMORIAL HERMANN 
GREATER HEIGHTS HOSPITAL 1635 NORTH LOOP W HOUSTON TX 77008 HARRIS 120 251 5 157 144

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

MEMORIAL HERMANN 
HOSPITAL 6411 FANNIN ST HOUSTON TX 77030 HARRIS 187 289 30 54 81

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

MEMORIAL HERMANN KATY 
HOSPITAL 23900 KATY FWY KATY TX 77494 HARRIS 97 253 11 127 140

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A
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MEMORIAL HERMANN 
MEMORIAL CITY HOSPITAL 921 GESSNER RD HOUSTON TX 77024 HARRIS 121 253 8 158 164

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

MEMORIAL HERMANN 
NORTHEAST HOSPITAL 18951 N MEMORIAL DR HUMBLE TX 77338 HARRIS 21 235 7 7 5

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

MEMORIAL HERMANN 
PEARLAND HOSPITAL 16100 SOUTH FWY PEARLAND TX 77584 BRAZORIA 2 10 Y 5 7

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A

N/A - Services for this 
specialty are not 
provided at this 
facility N/A N/A

MEMORIAL HERMANN 
SOUTHEAST HOSPITAL 11800 ASTORIA BLVD HOUSTON TX 77089 HARRIS 143 255 6 161 157

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

MEMORIAL HERMANN 
SOUTHWEST HOSPITAL 7600 BEECHNUT ST HOUSTON TX 77074 HARRIS 116 272 9 165 155

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

MEMORIAL HERMANN SUGAR 
LAND HOSPITAL 17500 W GRAND PKWY S SUGAR LAND TX 77479 FORT BEND 103 255 8 127 159

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

MEMORIAL HERMANN THE 
WOODLANDS HOSPITAL 9250 PINECROFT DR

THE 
WOODLANDS TX 77380 MONTGOMERY 150 252 3 158 146

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

MEMORIAL MEDICAL CENTER 815 N VIRGINIA ST PORT LAVACA TX 77979 CALHOUN Y 7 Y 58 5

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code.

Will attempt to 
contract N/A

N/A - Services for this 
specialty are not 
provided at this 
facility N/A N/A

METHODIST CHARLTON 
MEDICAL CENTER 3500 W WHEATLAND RD DALLAS TX 75237 DALLAS 427 13 41 2 198

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

METHODIST CHILDREN'S 
HOSPITAL A CAMPUS OF 
METHODIST HOSPITAL 7700 FLOYD CURL DR SAN ANTONIO TX 78229 BEXAR 29 15 22 17 6

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

METHODIST DALLAS MEDICAL 
CENTER 1441 N BECKLEY AVE DALLAS TX 75203 DALLAS 521 23 54 10 194

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

METHODIST HOSPITAL 7700 FLOYD CURL DR SAN ANTONIO TX 78229 BEXAR 104 76 5 4 6

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

METHODIST HOSPITAL 
LANDMARK 5510 PRESIDIO PKWY SAN ANTONIO TX 78249 BEXAR 2 4 Y 2 4

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A

N/A - Services for this 
specialty are not 
provided at this 
facility N/A N/A
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METHODIST HOSPITAL 
METROPOLITAN 1310 MCCULLOUGH AVE SAN ANTONIO TX 78212 BEXAR 64 87 5 12 2

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

METHODIST HOSPITAL 
NORTHEAST 12412 JUDSON RD LIVE OAK TX 78233 BEXAR 53 61 4 2 2

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

METHODIST HOSPITAL STONE 
OAK 1139 E SONTERRA BLVD SAN ANTONIO TX 78258 BEXAR 37 72 8 8 2

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

METHODIST HOSPITAL TEXSAN 6700 W IH 10 SAN ANTONIO TX 78201 BEXAR 30 42 3 2 2

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

METHODIST MANSFIELD 
MEDICAL CENTER 2700 E BROAD ST MANSFIELD TX 76063 TARRANT 534 12 61 2 230

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

METHODIST MCKINNEY 
HOSPITAL 8000 W ELDORADO PKWY MC KINNEY TX 75070 COLLIN 537 10 79 Y 230

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A

Are not available 
in sufficient 
numbers;

N/A

METHODIST MIDLOTHIAN 
MEDICAL CENTER 1201 E HIGHWAY 287 MIDLOTHIAN TX 76065 ELLIS 5 2 Y 2 8

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A

Are not available 
to contract;

N/A N/A

METHODIST RICHARDSON 
MEDICAL CENTER

2831 E PRESIDENT 
GEORGE BUSH HWY RICHARDSON TX 75082 COLLIN 597 10 62 2 208

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

METHODIST SOUTHLAKE 
MEDICAL CENTER 421 E STATE HIGHWAY 114 SOUTHLAKE TX 76092 TARRANT 486 7 79 2 215

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

MID COAST MEDICAL CENTER 
BELLVILLE 44 N CUMMINGS ST BELLVILLE TX 77418 AUSTIN 92 70 Y 93 11

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A

Are not available to 
contract; N/A N/A

MISSION TRAIL BAPTIST 
HOSPITAL 3333 RESEARCH PLZ SAN ANTONIO TX 78235 BEXAR 50 113 4 40 29

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

MOTHER FRANCES HOSPITAL 
WINNSBORO 719 W COKE RD WINNSBORO TX 75494 WOOD 27 18 6 Y 4

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A

Will attempt to 
contract N/A

MUENSTER MEMORIAL 
HOSPITAL 605 N MAPLE ST MUENSTER TX 76252 COOKE Y 3 Y 4 Y

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code.

Are not available to 
contract; N/A

Are not available to 
contract; N/A

Are not available 
to contract;
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NORTH CENTRAL BAPTIST 
HOSPITAL 520 MADISON OAK DR SAN ANTONIO TX 78258 BEXAR 71 117 31 42 29

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

NORTH CENTRAL SURGICAL 
CENTER 9301 N CENTRAL EXPY DALLAS TX 75231 DALLAS 663 4 41 56 322

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

NORTH HOUSTON SURGICAL 
HOSPITAL LLC 20635 KUYKENDAHL RD SPRING TX 77379 HARRIS Y Y Y Y Y

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code.

Will attempt to 
contract

Will attempt to 
contract

Will attempt to 
contract

Will attempt to 
contract

Will attempt to 
contract

NORTH TEXAS MEDICAL CENTER 1900 HOSPITAL BLVD GAINESVILLE TX 76240 COOKE 5 Y Y Y Y

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Are not available 
in sufficient 
numbers;

Are not available to 
contract;

Are not available to 
contract;

Are not available 
in sufficient 
numbers;

NORTHEAST BAPTIST HOSPITAL 8811 VILLAGE DR SAN ANTONIO TX 78217 BEXAR 52 119 20 40 31

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

OAKBEND MEDICAL CENTER 1705 JACKSON ST RICHMOND TX 77469 FORT BEND 85 4 10 14 35

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

OAKBEND MEDICAL CENTER 22003 SOUTHWEST FWY RICHMOND TX 77469 FORT BEND 85 4 10 14 35

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

OTTO KAISER MEMORIAL 
HOSPITAL 3349 S HIGHWAY 181 KENEDY TX 78119 KARNES Y Y Y 10 Y

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code.

Are not available to 
contract;

Will attempt to 
contract

Are not available in 
sufficient numbers; N/A

Are not available in 
sufficient numbers;

PALACIOS COMMUNITY 
MEDICAL CENTER 311 GREEN AVE PALACIOS TX 77465 MATAGORDA Y Y Y Y Y

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code.

Will attempt to 
contract

Will attempt to 
contract

N/A - Services for this 
specialty are not 
provided at this 
facility

Will attempt to 
contract

Will attempt to 
contract

PALO PINTO GENERAL 
HOSPITAL 400 SW 25TH AVE MINERAL WELLS TX 76067 PALO PINTO 3 Y 5 Y 23

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Will attempt to 
contract N/A

Are not available to 
contract; N/A

PARIS REGIONAL MEDICAL 
CENTER 865 DESHONG DR PARIS TX 75460 LAMAR 8 10 Y Y 5

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A

Are not available 
to contract;

Will attempt to 
contract N/A

PARKLAND MEMORIAL 
HOSPITAL

5200-5201 HARRY HINES 
BLVD DALLAS TX 75235 DALLAS 327 72 27 30 95

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

PHYSICIANS CENTRE 3131 UNIVERSITY DR E BRYAN TX 77802 BRAZOS 92 Y Y 3 11

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Are not available to 
contract;

Are not available to 
contract; N/A N/A
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REFUGIO COUNTY MEMORIAL 
HOSPITAL 107 SWIFT ST REFUGIO TX 78377 REFUGIO Y 2 Y 66 Y

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code.

Are not available to 
contract; N/A

Are not available to 
contract; N/A

Are not available to 
contract;

RESOLUTE HEALTH 555 CREEKSIDE XING
NEW 
BRAUNFELS TX 78130 COMAL 8 4 2 40 31

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

RICE MEDICAL CENTER 600 S AUSTIN RD EAGLE LAKE TX 77434 COLORADO Y 18 Y 61 6

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code.

Are not available in 
sufficient numbers; N/A

Are not available to 
contract; N/A N/A

RICELAND MEDICAL CENTER 538 BROADWAY WINNIE TX 77665 CHAMBERS 26 2 Y 7 25

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A

Are not available to 
contract; N/A N/A

RIVER OAKS HOSPITAL & 
CLINICS LLC 4200 TWELVE OAKS DR HOUSTON TX 77027 HARRIS Y Y Y Y Y

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code.

Will attempt to 
contract

Other - see 
comments

N/A - Services for this 
specialty are not 
provided at this 
facility

Will attempt to 
contract

Other - see 
comments

SETON MEDICAL CENTER 
HARKER HEIGHTS

850 W CENTRAL TEXAS 
EXPY

HARKER 
HEIGHTS TX 76548 BELL 14 42 108 Y 3

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A

Will attempt to 
contract N/A

SJ MEDICAL CENTER LLC 1401 ST JOSEPH PKWY HOUSTON TX 77002 HARRIS 72 4 23 63 11

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

ST DAVIDS GEORGETOWN 
HOSPITAL A ST DAVIDS 
MEDICAL CENTER FACILITY 2000 SCENIC DR GEORGETOWN TX 78626 WILLIAMSON 96 73 32 49 122

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

ST DAVID'S MEDICAL CENTER 919 E 32ND ST AUSTIN TX 78705 TRAVIS 139 73 31 55 121

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

ST DAVIDS NORTH AUSTIN 
MEDICAL CENTER

1201 W LOUIS HENNA 
BLVD AUSTIN TX 78681 WILLIAMSON 122 73 98 55 126

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

ST DAVIDS NORTH AUSTIN 
MEDICAL CENTER 12221 N MOPAC EXPY AUSTIN TX 78758 TRAVIS 122 73 98 55 126

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

ST DAVIDS ROUND ROCK 
MEDICAL CENTER 2400 ROUND ROCK AVE ROUND ROCK TX 78681 WILLIAMSON 111 69 30 43 114

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

ST DAVIDS SOUTH AUSTIN 
MEDICAL CENTER 901 W BEN WHITE BLVD AUSTIN TX 78704 TRAVIS 118 75 29 30 114

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A
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ST LUKES BAPTIST HOSPITAL 7930 FLOYD CURL DR SAN ANTONIO TX 78229 BEXAR 109 123 15 40 30

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

ST LUKES HOSPITAL AT THE 
VINTAGE

20171 CHASEWOOD PARK 
DR HOUSTON TX 77070 HARRIS 20 3 2 62 24

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

ST LUKES LAKESIDE HOSPITAL 
LLC 17400 ST LUKES WAY

THE 
WOODLANDS TX 77384 MONTGOMERY 10 11 Y 65 12

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A

N/A - Services for this 
specialty are not 
provided at this 
facility N/A N/A

ST LUKES PATIENTS MEDICAL 
CENTER

4600 E SAM HOUSTON 
PKWY S PASADENA TX 77505 HARRIS 8 19 Y 59 15

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A

N/A - Services for this 
specialty are not 
provided at this 
facility N/A N/A

ST LUKES SUGAR LAND 
HOSPITAL 1317 LAKE POINTE PKWY SUGAR LAND TX 77478 FORT BEND 18 4 4 66 18

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

ST LUKES THE WOODLANDS 
HOSPITAL 17200 ST LUKES WAY

THE 
WOODLANDS TX 77384 MONTGOMERY 31 21 2 45 32

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

SWEENY COMMUNITY 
HOSPITAL 305 N MCKINNEY ST SWEENY TX 77480 BRAZORIA Y 2 Y 155 5

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code.

Will attempt to 
contract N/A

Are not available in 
sufficient numbers; N/A N/A

TEXAS CHILDRENS HOSPITAL 17580 INTERSTATE 45 S
THE 
WOODLANDS TX 77384 MONTGOMERY 147 172 101 69 74

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

TEXAS CHILDRENS HOSPITAL 17600 INTERSTATE 45 S
THE 
WOODLANDS TX 77384 MONTGOMERY 147 172 101 69 74

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

TEXAS CHILDRENS HOSPITAL 18200 KATY FWY HOUSTON TX 77094 HARRIS 147 172 101 69 74

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

TEXAS CHILDRENS HOSPITAL 6621 FANNIN ST HOUSTON TX 77030 HARRIS 147 172 101 69 74

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

TEXAS CHILDRENS HOSPITAL 9835 N LAKE CREEK PKWY AUSTIN TX 78717 WILLIAMSON 147 172 101 69 74

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

TEXAS HEALTH ARLINGTON 
MEMORIAL HOSPITAL 800 W RANDOL MILL RD ARLINGTON TX 76012 TARRANT 537 4 54 2 212

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A
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TEXAS HEALTH HARRIS 
METHODIST HOSPITAL 
ALLIANCE 10864 TEXAS HEALTH TRL FORT WORTH TX 76244 TARRANT 486 2 58 Y 213

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A

Are not available 
to contract;

N/A

TEXAS HEALTH HARRIS 
METHODIST HOSPITAL AZLE 108 DENVER TRL AZLE TX 76020 TARRANT 555 Y 57 Y 221

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Are not available 
to contract;

N/A

Are not available 
to contract;

N/A

TEXAS HEALTH HARRIS 
METHODIST HOSPITAL 
CLEBURNE 201 WALLS DR CLEBURNE TX 76033 JOHNSON 630 2 59 5 215

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

TEXAS HEALTH HARRIS 
METHODIST HOSPITAL FORT 
WORTH 1301 PENNSYLVANIA AVE FORT WORTH TX 76104 TARRANT 634 6 63 Y 223

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A

Are not available 
in sufficient 
numbers;

N/A

TEXAS HEALTH HARRIS 
METHODIST HOSPITAL HURST-
EULESS-BEDFORD 1600 HOSPITAL PKWY BEDFORD TX 76022 TARRANT 542 6 61 4 238

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

TEXAS HEALTH HARRIS 
METHODIST HOSPITAL 
SOUTHLAKE 1545 E SOUTHLAKE BLVD SOUTHLAKE TX 76092 TARRANT 645 45 59 4 220

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

TEXAS HEALTH HARRIS 
METHODIST HOSPITAL 
SOUTHWEST FORT WORTH 6100 HARRIS PKWY FORT WORTH TX 76132 TARRANT 553 4 62 4 222

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

TEXAS HEALTH HEART & 
VASCULAR HOSPITAL 
ARLINGTON 811 WRIGHT ST ARLINGTON TX 76012 TARRANT 549 Y 56 5 224

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Are not available 
in sufficient 
numbers;

N/A N/A N/A

TEXAS HEALTH HOSPITAL 
FRISCO 12400 DALLAS PKWY FRISCO TX 75033 DENTON 611 3 79 5 238

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

TEXAS HEALTH HOSPITAL 
MANSFIELD 2300 LONE STAR RD MANSFIELD TX 76063 TARRANT 2 Y Y 2 2

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Are not available 
in sufficient 
numbers;

Will attempt to 
contract

N/A N/A

TEXAS HEALTH HOSPITAL 
ROCKWALL 3150 HORIZON RD ROCKWALL TX 75032 ROCKWALL 587 4 52 3 224

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

TEXAS HEALTH HUGULEY HOSP 
FORT WORTH SOUTH 11801 SOUTH FWY BURLESON TX 76028 TARRANT 602 4 58 3 228

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

TEXAS HEALTH PRESBYTERIAN 
HOSPITAL ALLEN 1105 CENTRAL EXPY N ALLEN TX 75013 COLLIN 584 4 63 7 241

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A
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TEXAS HEALTH PRESBYTERIAN 
HOSPITAL DALLAS 8200 WALNUT HILL LN DALLAS TX 75231 DALLAS 636 9 77 9 201

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

TEXAS HEALTH PRESBYTERIAN 
HOSPITAL DENTON 3000 N INTERSTATE 35 DENTON TX 76201 DENTON 553 Y 69 3 204

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Will attempt to 
contract

N/A N/A N/A

TEXAS HEALTH PRESBYTERIAN 
HOSPITAL FLOWER MOUND 4400 LONG PRAIRIE RD

FLOWER 
MOUND TX 75028 DENTON 535 19 59 7 223

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

TEXAS HEALTH PRESBYTERIAN 
HOSPITAL KAUFMAN 850 ED HALL DR KAUFMAN TX 75142 KAUFMAN 562 2 79 Y 208

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A

Are not available 
in sufficient 
numbers;

N/A

TEXAS HEALTH PRESBYTERIAN 
HOSPITAL PLANO 6200 W PARKER RD PLANO TX 75093 COLLIN 761 8 71 8 237

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

TEXAS INSTITUTE FOR SURGERY 
AT TX HLTH PRESBYTERIAN 
DALLAS 7115 GREENVILLE AVE DALLAS TX 75231 DALLAS 627 Y 59 Y 205

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Are not available 
to contract;

N/A

Are not available 
to contract;

N/A

TEXAS SCOTTISH RITE HOSPITAL 
FOR CHILDREN 2222 WELBORN ST DALLAS TX 75219 DALLAS 12 Y Y Y 9

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A

Are not available 
to contract;

Are not available 
to contract;

Are not available 
to contract;

N/A

TEXOMA MEDICAL CENTER 5016 S US HIGHWAY 75 DENISON TX 75020 GRAYSON 558 4 Y Y 11

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A

Will attempt to 
contract

Will attempt to 
contract

N/A

TOWNSEN MEMORIAL 
HOSPITAL

1475 FM 1960 BYPASS RD 
E HUMBLE TX 77338 HARRIS Y Y Y Y Y

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code.

Will attempt to 
contract

Will attempt to 
contract

Will attempt to 
contract

Will attempt to 
contract

Will attempt to 
contract

UNIVERSITY OF TEXAS MEDICAL 
BRANCH HOSPITALS 
GALVESTON 301 UNIVERSITY BLVD GALVESTON TX 77555 GALVESTON 77 8 9 25 135

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

USMD HOSPITAL AT ARLINGTON 801 W INTERSTATE 20 ARLINGTON TX 76017 TARRANT 255 2 Y Y 159

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A

Are not available 
to contract;

Are not available 
to contract;

N/A

UT SOUTHWESTERN 
UNIVERSITY HOSPITAL 5151 HARRY HINES BLVD DALLAS TX 75235 DALLAS 349 35 20 32 109

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

UT SOUTHWESTERN 
UNIVERSITY HOSPITAL 6201 HARRY HINES BLVD DALLAS TX 75235 DALLAS 349 35 20 32 109

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A
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UTMB CLEAR LAKE 200 BLOSSOM ST WEBSTER TX 77598 HARRIS Y Y Y Y Y

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code.

Other - see 
comments

Will attempt to 
contract

Other - see 
comments

Other - see 
comments

Other - see 
comments Employed by hospital

UTMB HEALTH AT ANGLETON 
DANBURY CAMPUS 132 E HOSPITAL DR ANGLETON TX 77515 BRAZORIA Y Y Y Y 5

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code.

Other - see 
comments

Currently actively 
attempting to 
contract; See 
attempted to 
contract list;

Other - see 
comments

Other - see 
comments N/A Employed by hospital

UTMB HEALTH LEAGUE CITY 
CAMPUS 2240 GULF FWY S LEAGUE CITY TX 77573 GALVESTON Y 17 Y Y Y

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code.

Will attempt to 
contract N/A

N/A - Services for this 
specialty are not 
provided at this 
facility

Other - see 
comments

Other - see 
comments

WHITE ROCK MEDICAL CENTER 9440 POPPY DR DALLAS TX 75218 DALLAS 5 11 79 Y 32

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A

Are not available 
in sufficient 
numbers;

N/A

WILSON N JONES REGIONAL 
MEDICAL CENTER 500 N HIGHLAND AVE SHERMAN TX 75092 GRAYSON 6 7 Y Y 4

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A

Are not available 
to contract;

Are not available 
to contract;

N/A

WOMANS HOSPITAL OF TEXAS 7600 FANNIN ST HOUSTON TX 77054 HARRIS 107 26 42 4 96

In the event that a network provider is not available to 
provide facility-based services at this facility, a non-
participating provider will be paid at the in-network benefit 
level, including coordination of care to limit the likelihood of 
balance billing, as specified in the Texas Administrative Code. N/A N/A N/A N/A N/A

CHC-TX_Network Access Plan_Cigna HMO_2024 51 of 51 Hospital Based Providers


	Overview
	Medical Individuals
	Medical Facilities
	Behavioral Health
	Hospital Based Providers

