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Who We Are

 Largest grassroots mental health organization 
dedicated to building better lives for the 
millions of Americans affected by mental 
health conditions

 NAMI Affiliates in every state
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Who We Are

 NAMI Affiliates work to raise awareness and 
provide essential and free support, advocacy 
and education programs

 Lived experience is key in the success of our 
organization and programs 
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What We Do

 We educate. 
NAMI education programs ensure hundreds of thousands of 
families, individuals and educators get the support and information 
they need. All programs are offered free of charge.

 We advocate.
NAMI shapes national public policy for people with mental health 
conditions and their families and provides volunteer leaders with the 
tools, resources and skills necessary to advocate in all states.
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What We Do

 We listen.
Our toll-free NAMI HelpLine allows us to respond personally to 
hundreds of thousands of requests each year, providing free referral, 
information and support—a much-needed lifeline for many. 

 We lead. 
Public awareness events and activities, including Mental Illness 
Awareness Week and NAMIWalks, successfully fight stigma and 
encourage understanding. 
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NAMI Member Benefits

 NAMI’s Advocate magazine

 Member discounts
 Convention registration discounts 

 Access to our online member community, 
and more

 Nominal dues
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NAMI Signature Programs
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 Free, 12-session educational program for 
family, significant others and friends of people 
living with mental illness. 

 Designated Evidenced-based Program. 
 Research shows that the program significantly improves the 

coping and problem-solving abilities of the people closest to an 
individual living with a mental health condition. 
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 Taught by NAMI-trained family members who 
have been there, and includes presentations, 
discussion and interactive exercises. 

 A Spanish-language version of NAMI Family-to-
Family, De Familia a Familia de NAMI, is 
available in a limited number of states. 
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 How to manage crises, solve problems, and 
communicate effectively
 Taking care of yourself and managing your 

stress
 Developing the confidence and stamina to 

provide support with compassion

In Family-to-Family, 
you'll learn about:
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 Finding and using local supports and services
 Up-to-date information on mental health 

conditions and how they affect the brain
 Current treatments, including evidence-based 

therapies, medications and side effects
 The impact of mental health on the entire 

family

In Family-to-Family, 
you'll learn about:
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What People are Saying

 "Before I took the course, I felt alone and overwhelmed 
dealing with my daughter’s mental illness. By taking this 
course, I have met others who are going through the same 
things I am and have learned about many resources that I 
never knew existed." 

 "I thought my wife and I knew just about everything there is 
to know about the system and the illness. Boy, were we 
wrong. Without a doubt, this is the best support course I have 
had the privilege of taking part in, bar none."
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 Free, 6-week education program for parents 
and family caregivers of children and teens 
who are experiencing symptoms of a mental 
health condition or have already been 
diagnosed. 
 You'll learn the facts about mental health 

conditions and how best to support your child 
at home, at school and when they're getting 
medical care. 
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 Taught by a trained team with lived 
experience—they know what you're going 
through because they've been there.

 A Spanish-language version of NAMI Basics, 
Spanish as Bases y Fundamentos de NAMI, is 
available in some states. 
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NAMI Basics covers:

 Managing crises, solving problems and 
communicating effectively
 How to take care of yourself and handle stress
 Developing the confidence and stamina to 

support your child with compassion
 Advocating for your child's rights at school and 

in health care settings
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NAMI Basics covers:

 Learning about current treatments, including 
evidence-based therapies, medications and 
side effects
 Gaining an overview of the public mental 

health care, school and juvenile justice 
systems
 Understanding the challenges and impact of 

mental health conditions on your entire family
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What People are Saying

 “The course is inclusive of almost all aspects of family and 
child resources. I could have spent a lifetime getting all this 
information on my own. I feel supported, strong and ready to 
go forward.”

 “This is such a great step-by-step program that walks parents 
every step of the way. It is as if you are holding their hand 
through it all.”

 “NAMI Basics bridges the gap. It provides help that can’t be 
found in a doctor’s office.”
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 Free, confidential and safe groups of families helping families 
who live with mental health challenges in their lives. 

 Families join a caring group of individuals helping one another 
through their learned wisdom. Participants gain insight from 
the challenges and successes of others facing similar 
circumstances. 

 Families are no longer alone and they have a renewed sense of 
hope for their loved one living with mental health challenges.
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Family Support Groups

 Designed for families of individuals living with a mental health 
condition

 Led by family members of individuals living with a mental 
health condition

 Meets weekly or monthly
 No specific medical therapy or medication is endorsed or 

recommended
 Confidential
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What People are Saying

 “The most beneficial thing for me was that I am not alone. I 
found the support group at the time I really needed it!”

 "I realized in order to properly care for my son I had to first 
care for me”

 "Before this group, I thought struggling was normal. Pain 
became normal to me. So glad I found you guys online"
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NAMI in the School Setting
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Other NAMI Programs

 NAMI Connection
 NAMI Homefront
 NAMI In Our Own Voice
 NAMI Peer-to-Peer
 NAMI Provider Education
 NAMI on Campus
 NAMI FaithNet
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Find Your Local NAMI

 Visit www.NAMI.org

 Call the NAMI HELPLINE  800-950-6264

 Get Connected
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http://www.nami.org/
tel:800950-6264


www.NAMI.org
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