
PRESCRIPTION 
MEDICATION RECALL

DDAVP® Nasal Spray 10 mcg/0.1mL, Desmopressin Acetate Nasal 
Spray 10 mcg/0.1mL and Stimate® Nasal Spray 1.5 mg/mL

About this recall.
Your safety, health and well-being are important to us. We want to let you know that on August 5, 2020, Ferring 
Pharmaceuticals US announced a voluntary, nationwide recall of all lots (or batches) of DDAVP® Nasal Spray 10 
mcg/0.1mL, Desmopressin Acetate Nasal Spray 10 mcg/0.1mL and Stimate® Nasal Spray 1.5 mg/mL. 

Why this medication was recalled.
These medications were recalled because they contain higher amounts of desmopressin than they should.  It’s 
important to know that as of August 5th, Ferring Pharmaceuticals hasn’t seen an increase in complaints about 
medical illness or harmful effects caused by the recalled medication. They did, however, receive information that 
one person may have had a health issue after taking this medication.
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What this medication is used to treat.
DDAVP and Desmopressin are hormonal agents, and Stimate is used to treat hemophilia A and von Willebrand’s 
disease. 

Check the label on your medication to find out if it was recalled.
Look for the information listed above. If everything matches, your medication was recalled. If it doesn’t match, your 
medication wasn’t recalled. If you need help finding this information, you can contact the pharmacy that filled your 
prescription.

These are the medications affected by this recall (as of August 5, 2020):

MEDICATION NAME/STRENGTH NDC NUMBER
DDAVP Nasal Spray 10 mcg/0.1 mL, 5 mL 55566-2500-00
Desmopressin Acetate Nasal Spray 10 mcg/0.1 mL, 5 mL 69918-0501-05
Stimate Nasal Spray 1.5 mg/mL, 2.5 mL 00053-6871-00



Para obtener ayuda en español llame al número en su tarjeta de Cigna.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation.
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Here’s what you can do if your medication was recalled.
›  Contact Stericycle, a company that manages the return of recalled prescription medications, at 

888.228.5053, Monday-Friday, 8:00 am-5:00 pm EST. They’ll send you materials and instructions on how to 
return your medication and request a refund.

• Call your doctor’s office to find out how this affects your health and/or treatment, and/or if you’ve had 
any recent problems with this medication. We’ve also let your doctor know that you may have been affected 
by this recall. 

• Go to the U.S. Food and Drug Administration (FDA)’s website to learn more about the recall and next steps. 

https://www.fda.gov/safety/recalls-market-withdrawals-safety-alerts/ferring-us-issues-voluntary-nationwide-recall-ddavpr-nasal-spray-10-mcg01ml-desmopressin-acetate?utm_campaign=Desmopressin%20Acetate%20Recall%20Due%20to%20Superpotency%20AUG%206%202020&utm_medium=email&utm_source=Eloqua

