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• Our online directories have been enhanced to 
display providers who have self-identified as 
interested and experienced in caring for 
LGBTQ+ patients. 

• You can add one or more of the LGBTQ+ 
attributes (LGBT Issues, Gender Dysphoria, 
HIV/AIDS) to your Cigna directory profile by 
updating your information in CAQH* ProView®

at any time. 
• If you don’t currently use ProView, please 

contact your Provider Relations Representative 
to add one or more of the LGBTQ+ attributes to 
your directory profile.
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* Council for Affordable Quality Healthcare (CAQH) ProView® is a resource for providers to self-report professional and practice information to payers, hospitals, large 
provider groups, and health systems. It eliminates duplicative paperwork for these organizations that may require provider profile information for claims administration, 
credentialing, directory services, and more. Through an intuitive, profile-based design, providers can enter and maintain information for submission to their selected 
organizations.



1. Go to CAQH ProView at https://proview.caqh.org/pr. Enter your username 
and password, then select Sign In.  
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https://proview.caqh.org/pr


2. You will see the CAQH ProView Home page after a successful login. Under 
PROFILE DATA, select Specialties. 
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3. Under the Specialties category, select Special Experience, Skills and 
Training.
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4. Under Patient populations, select Lesbian, Gay, 
Bisexual, Transgender (LGBT) Issues, Gender 
Dysphoria, and/or HIV/AIDS, as appropriate.

LGBTQ+ Provider Directory

6Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2022 Cigna

5. Select Save & Continue.



Important note: Once you have completed 
your self-identification, ensure that each profile 
section is complete (green). You must re-attest 
in order to publish your updated data. 

1. Select the HOME tab. 

2. Under PROFILE DATA, select any 
categories that are showing as 
incomplete (yellow) and complete the 
required information. 

3. Select REVIEW & ATTEST. 

LGBTQ+ Provider Directory

7Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2022 Cigna



3. The “You are ready to attest!” screen will display. Review all information, then select 
ATTEST.
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5. The Attestation Completed screen will display.
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For detailed instructions on entering your 
profile information in CAQH ProView, as well 
as the steps to authorize, attest, and 
maintain your data profile through re-
attestation, view the CAQH ProView 
Provider User Guide.
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https://www.caqh.org/sites/default/files/solutions/proview/guide/provider-user-guide.pdf


CAQH Provider Help Desk

Chat: https://proview.caqh.org/PR/
Chat hours:

Monday – Friday: 8:30 a.m. to 6:30 p.m. (ET)

Phone: 888-599-1771
Phone Hours:

Monday – Thursday: 7:00 a.m. – 9:00 p.m. (ET)
Friday: 7:00 a.m.– 7:00 p.m. (ET)
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