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The Cigna Group announces agreement to sell Medicare business 

 
The Cigna Group announced an agreement to sell our Medicare Advantage, Cigna 
Supplemental Benefits, and Medicare Part D businesses to Health Care Service 
Corporation (HCSC).  
 
With this announcement, there are no changes to your coverage, benefits, 
or costs. You do not need to take any action. Cigna Healthcare will continue 
to serve all our customers and handle claims as we have always done.  
 
As we move forward, there are many steps for us to take. Your plans and 
coverage will not move to HCSC until the transaction is complete, which we 
expect to happen early in 2025, subject to regulatory approvals.  
 
As we draw closer to completing the transaction, we will keep you informed of 
the process. Should anything change as it relates to your plan, we will 
provide you with as much advance notice as possible.  
 
HCSC is the country’s largest customer-owned health insurer, serving members 
for nearly a century. They have committed to expanding Medicare access and 
providing members with quality, affordable access to care in all phases of their 
lives. We are confident that you will continue to receive the excellent quality 
service and care you have come to expect from Cigna Healthcare.  
 
Thank you for being a valued customer. We are honored to serve you.  
 
If you have any questions or concerns, please do not hesitate to contact us. 
 
 
 
 

https://www.cigna.com/contact-us/#medicare

