Discrimination is Against the Law

Cigna and its affiliates, including Cigna Onsite Health, LLC (“Cigna”) complies with applicable Federal
civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or
sex. Cigna does not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex.

Cigna:
e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:

. Quialified sign language interpreters
=  Written information in other formats (large print, audio, accessible electronic formats, other
formats)
e Provides free language services to people whose primary language is not English, such as:
. Quialified interpreters
. Information written in other languages
If you need these services, contact your Onsite Health Center and ask a representative for
assistance.
If you believe that Cigna has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance by sending an
email to ACAGrievance@cigna.com or by writing to the following address:
Cigna
Nondiscrimination Complaint Coordinator
P.O. Box 188016
Chattanooga, TN 37422
If you need assistance filing a written grievance, please send an email to ACAGrievance@cigna.com.
You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Cigna Onsite Health services are provided exclusively by or through operating subsidiaries of Cigna Corporation,
including Cigna Onsite Health, LLC, Cigna Health and Life Insurance Company (CHLIC), and Cigna HealthCare of
North Carolina, Inc. (CHC-NC). In Virginia, worksite health and wellness centers are provided by CHLIC. In North
Carolina, patient care services for worksite health and wellness centers are provided by CHC-NC. In Michigan and
Minnesota, patient care services for worksite health and wellness centers are provided by HS Clinical Services, PC,
an independently owned professional corporation. In New Jersey, patient care services for worksite health and
wellness centers are provided by Alegis Care, New Jersey, P.C. Cignha Onsite Heath, LLC provides management
services to worksite health and wellness centers in Michigan, Minnesota, New Jersey, and North Carolina. The
Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc.
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Language Assistance Services
ATTENTION: Language assistance services, free of charge, are available to you. Call 1-800-244-6224 (TTY: Dial 711).
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EBRTS. EHE 1-800-244-6224 (TTY: 711)
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ol

Pycckmnii (Russian)
BHUMAHMUE: Ecnu BBl roBOpUTE Ha PYCCKOM SI3bIKE, TO BaM JOCTYIHBI OeCTIaTHBIE YCIIYTH MepeBOia.3BOHUTE
1-800-244-6224 (teneraiim: 711).

Espafiol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguistica. Llameal 1-
800-244-6224 (TTY: 711).

Tiéng Viét (Vietnamese) i ) )
CHU Y: Néu ban néi Tieng Viét, c6 cac dich vu ho trg ngbn ngir mien phi danh cho ban. Goi s6 1-800-244-6224 (TTY: 711).

Frangais (French)
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le
1-800-244-6224 (ATS: 711).
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Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfligung.
Rufnummer: 1-800-244-6224 (TTY: 711).

Tagalog (Tagalog - Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-800-244-6224 (TTY: 711).

BAEE (Japanese)
AEEIE EiZIK: EIhdEEe. BHOSEXEZ CFRAW=1EFET, 1-800-244-6224 (TTY: 711) E T.
BEEEICTIELLLIESLY,
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Portugués (Portuguese)
ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para 1-800-244-6224 (TTY: 711).

Kreyol Ayisyen (French Creole)
ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou ou. Rele 1-800-244-6224 (TTY: 711).

Zuy Epku (Armenian)
NrcULNPE3NPL Gphk janunid kp huykpkt, wyw dkq mi]dwn upnn B npudwnpyty (Equjut
wowljgnipjutt Swnwynipntitkn: Quuquhwpbp 1-800-244-6224 (TTY (hknwwnhwy) 711):
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