
Narcotics Anonymous A vital community resource 

1



A resource in 
your community

• Nonprofit​ Community Based 
Organization​

• Free Resource

• International​

• Share How To Live Drug-
Free Lives​

• Recover From The Effects 
Of Addiction​

• Adjunct to treatment 
professionals in 
continuing care
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A new way of life -
what NA can offer

Hope - recovery is possible and the 
relationships in NA support this. 
Motivation to change by working the 
twelve steps of NA.

Identity - creating a positive sense of 
self - deconstruct and rebuild. Positive 
behavioral change by practicing the 
spiritual principles of the NA program.
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2018 Membership 
Survey

Quality-of-Life Improvement 
Areas Multiple answers were 
allowed

• Members surveyed 
averaged 2.25 meetings 
per week

• The  average length 
of cleantime in NA is 
8.86 years 
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When the Covid-19 pandemic broke out 
thousands of NA-meetings were closed from 
one day to another. 

In times of Covid-19

NA-members feared that isolation and the 
closing of meetings would cause a wave 
of relapses.

And that addicts seeking recovery would 
lose the possibility to find hope and a new 
way of life in NA. 
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From despair to action

• Quick onboarding of Virtual 
meetings accessible 24 
hours worldwide 

• Adoption of Virtual NA 
meetings in prisons and 
parole - literature on tablets.

• Virtual PR presentations 
for professionals

• Impact of Social 
Media to make NA’s 
message available 

7



Learning from 
the crisis 

• Convenient to make 90 
meetings in 90 days

• Online global network of 
groups, available 24/7

• Special interest meetings

• Single parents/small 
children

• Physical disabilities

• Rural areas
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How NA works

● Meetings​

● Sponsorship​

● Steps

● Service

● Prayer/Meditation
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A new way of life -
what NA can offer

Fellowship - Good relationships and 
being connected to other people in 
positive ways. Breaking isolation. 
Supporting each other -
connectedness. Sponsorship.

Meaning - Living a meaningful and 
purposeful life as defined by the 
recovering addict. Giving back, being of 
service in society.

Empowerment - Taking personal 
responsibility in life, focusing on 
strengths. Personal growth.
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Steve Rusch
NA World Services
stever@na.org | www.na.org

www.na.org/aboutus 
Instagram: @narcoticsanonymous

Thank you!
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Behavioral Health Awareness Series

If you are an Evernorth or Cigna customer and have 

questions about Substance Use treatment or about 

your benefits and how to use them, please contact:

Stephanie Gissal - 800.274.7603 x398516

Wanda Russell – 800.274.7603 x342063

Kari Mack – 800.274.7603 x1034994

Jordan Nielsen – 800.274.7603 x382620
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