Discrimination is against the law

Cigna Healthcare® complies with applicable
Federal and Washington state civil rights laws
and does not discriminate on the basis of race,
color, national origin, age, disability, sex,
ancestry, religion, marital status, gender, sexual
orientation, gender identity or sexual
stereotypes.

Cigna Healthcare does not exclude people or treat
them less favorably differently because of race,
color, national origin, age, disability, sex, ancestry,
religion, marital status, gender, sexual orientation,
gender identity or sexual stereotypes.

Cigna Healthcare:

e Provides people with disabilities
reasonable modifications and free
appropriate auxiliary aids to communicate
effectively with us, such as:

— Qualified sign language interpreters
— Written information in other formats
(large print, audio, accessible electronic
formats, other formats)

¢ Provides free language assistance services
to people whose primary language is not
English in a timely manner, such as:
— Qualified interpreters

— Information written in other languages

If you need reasonable modifications,
appropriate auxiliary aids and services
or language assistance services, contact
the Civil Rights Coordinator.
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If you believe that Cigna Healthcare has failed
to provide these services or discriminated in
another way on the basis of race, color, national
origin, age, disability, sex, ancestry, religion,
marital status, gender, sexual orientation,
gender identity or sexual stereotypes, you can
file a grievance with the Civil Rights Coordinator
P.O. Box 188016, Chattanooga, TN 37422,
877.822.6561 (TTY: Dial 711)
ACAGrievance@CignaHealthcare.com

Fax: (888) 303-9683

You can file a grievance in person or by mail, fax,
or email. If you need help filing a grievance, the
Civil Rights Coordinator is available to help you.
You can also file a civil rights complaint with the
U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the
Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/
lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

1.800.368.1019, 800.537.7697 (TDD)

Complaint forms are available at _
https://www.hhs.gov/civil-rights/filing-
a-complaint/index.html

Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group, including Cigna Health and Life Insurance Company, Connecticut General
Life Insurance Company, Evenorth Behavioral Health, Inc., Everorth Care Solutions, Inc. and HMO or service company subsidiaries of Cigna Health Corporation, including Cigna HealthCare of
Arizona, Inc., Cigna Health Care of Califoria, Inc., Cigna HealthCare of Colorado, Inc., Cigna Health Care of Connecticut, Inc., Cigna HealthCare of Florida, Inc., Cigna HealthCare of Georgia, Inc.,
Cigna HealthCare of lllinois, Inc., Cigna HealthCare of Indiana, Inc., Cigna HealthCare of St. Louis, Inc., Cigna HealthCare of North Carolina, Inc.. Cigna HealthCare of New Jersey, Inc., Cigna
HealthCare of South Carolina, Inc., Cigna HealthCare of Tennessee, Inc., and Cigna HealthCare of Texas, Inc. ATTENTION: If you speak languages other than English, language assistance services,
free of charge are available to you. For current Cigna Health Care customers, call the number on the back of your ID card. Otherwise, call 1.800.244.6224 (TTY: Dial 711). ATENCION: Si usted habla un
idioma que no sea inglés, tiene a su disposicion servicios gratuitos de asistencia linguistica. Si es un cliente actual de Cigna HealthCare, llame al nimero que figura en el reverso de su tarjeta de

identificacion. Si nolo es, llame al 1.800.244.6224 (los usuarios de TTY deben llamar al 711).
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Discrimination is against the law

The Washington State Office of the Insurance
Commissioner, electronically through the Office
of the Insurance Commissioner Complaint
portal available at www.insurance.wa.gov/file-
complaint-or-check-your-complaint-status, or
by phone at 800-562-6900, 360-586-0241
(TDD).

Complaint forms are available at
https://fortress.wa.gov/oic/onlineservices/cc/p
ub/ complaintinformation.aspx
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Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group, including Cigna Health and Life Insurance Company, Connecticut General
Life Insurance Company, Evenorth Behavioral Health, Inc., Everorth Care Solutions, Inc. and HMO or service company subsidiaries of Cigna Health Corporation, including Cigna HealthCare of
Arizona, Inc., Cigna Health Care of Califoria, Inc., Cigna HealthCare of Colorado, Inc., Cigna Health Care of Connecticut, Inc., Cigna HealthCare of Florida, Inc., Cigna HealthCare of Georgia, Inc.,
Cigna HealthCare of lllinois, Inc., Cigna HealthCare of Indiana, Inc., Cigna HealthCare of St. Louis, Inc., Cigna HealthCare of North Carolina, Inc.. Cigna HealthCare of New Jersey, Inc., Cigna
HealthCare of South Carolina, Inc., Cigna HealthCare of Tennessee, Inc., and Cigna HealthCare of Texas, Inc. ATTENTION: If you speak languages other than English, language assistance services,
free of charge are available to you. For current Cigna Health Care customers, call the number on the back of your ID card. Otherwise, call 1.800.244.6224 (TTY: Dial 711). ATENCION: Si usted habla un
idioma que no sea inglés, tiene a su disposicion servicios gratuitos de asistencia linguistica. Si es un cliente actual de Cigna HealthCare, llame al nimero que figura en el reverso de su tarjeta de
identificacion. Si nolo es, llame al 1.800.244.6224 (los usuarios de TTY deben llamar al 711).
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