
How to Help Your 
Child Listen 

Mary F. Knowles- Cervantes, MS, BCBA
Behavior Analysis, Inc. 

1



Instructional Control 

This information has been interpreted and paraphrased from 

The Seven Steps to Earning Instructional Control 

By Robert Schramm, MA, BCBA

https://knospe-aba.com/cms/us/aba-info/aba-articles/the-7-steps.html
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Overview 
1. Controlling Items 
2. Fun 
3. Trust 
4. What’s in it for me? 
5. Begin Quick
6. Priorities
7. Ignore if needed 
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What's the problem?  
1. Understanding the environment and learning 
2. Scenarios 
3. What is non-compliance/ refusal ? 
4. Concurrent behaviors 
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Step 1- Controlling the environment 

Show your child that you’re the one controlling the items he 
wants to hold or play with and that you decide when they 

can have them. 
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Step 2- Be Fun 
Make each interaction you have with him an enjoyable 

experience so that he will want to follow your directions to 
earn more time sharing experiences
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Step 3- Build Trust 
Say what you mean and mean what you say. Do not allow 

them to access the item or activity until the task you’ve 
presented has been acceptably completed and  if you need to 

prompt or help them you can. 
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Step 4- Cost benefit analysis 
Show your child that following your directions is to his benefit 

and the best way for him to get what he wants. Give your 
child easy directions as often as possible and then reinforce 

his decisions to participate. 
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Step 5- Begin quick and consistent 
Do not delayed reinforcement. In the early stages of earning 
instructional control with your child you’re going to want to 

reinforce after each positive response. 
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Step 6- Priorities Priorities Priorities 
Show your child you know their priorities as well as your 

own. Their preferences for reinforcement are their own. It’s 
important to always track and record each of your child’s 

favorite reinforcing items. 
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Keep in mind 
This may take some time
This requires consistency 
Tell anyone interacting with the child how they can help you 
and the child (this includes grandparents) 
Try not to beat yourself up just stay the course. 
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Step 7- Ignore  
Show your child but ignoring your instruction or 

choosing an inappropriate behavior will not result in the 
acquisition of reinforcement. This include attention in the form 
of scolding which is not to be confused with punishment. 
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Contact 
Mary F. Knowles- Cervantes, MS, BCBA - Clinical Supervisor 

Mknowles@behavior-analysis.org
8001 Sw 36 st Suite 9

Davie, FL 33328 
954-577-7790 Opt. 0 
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