
 

 

 

 

 

 

 

About this recall. 

Your safety, health and well-being are important to us. We want to let you know that on September 23, 

2019, Sandoz Inc. announced a voluntary, nationwide recall of all lots of Ranitidine Hydrochloride 

capsules. As of September 23, 2019, these are the lot numbers affected by this recall: 

 

Medication name Lot number* NDC number 
Expiration 

date 
 

Ranitidine 150mg 

capsules (500 count) 

HD1862 0781-2855-05 4/30/2020  

HP9438 0781-2855-05 9/30/2020  

HP9439 0781-2855-05 9/30/2020  

HP9440 0781-2855-05 9/30/2020  

Ranitidine 150mg 

capsules (60 count) 

HC9266 0781-2855-60 4/30/2020  

HD1865 0781-2855-60 4/30/2020  

HP9441 0781-2855-60 9/30/2020  

JK7994 0781-2855-60 8/31/2021  

JK8659 0781-2855-60 8/31/2021  

Ranitidine 300mg 

capsules (30 count) 

HD8625 0781-2865-31 4/30/2020  

HD9275 0781-2865-31 4/30/2020  

HU2207 0781-2865-31 8/31/2020  

HX6676 0781-2865-31 3/31/2021  

HX6677 0781-2865-31 3/31/2021  
 

 

Why this medication was recalled. 

The capsules were found to contain a substance called N-nitrosodimethylamine (NDMA), which may 

cause cancer in humans. It’s important to know that as of September 23rd, Sandoz hasn’t received 

any complaints or information about medical illness or harmful effects caused by the recalled 

medication. 

 

What this medication are used to treat. 

Ranitidine Hydrochloride is a prescription medication used to treat ulcers and stomach acid conditions.  

 

Please check the label on your pill bottle to find out if your medication was recalled. 

Look for the information listed above. If everything matches, your medication was recalled. If it doesn’t 

match, your medication wasn’t recalled. If you need help finding this information, you can contact the 

pharmacy that filled your prescription. 

 

Here’s what you can do if your medication was recalled. 

 Call Sandoz at 800.525.8747 and press the pound sign (#) when prompted. Representatives are 

available Monday through Friday, 8:30 am to 5:00 pm EST. You can also go to Sandoz’s website at 

www.us.sandoz.com to learn more about this recall. 
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Para obtener ayuda en español llame al número en su tarjeta de Cigna. 

 

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including 

Cigna Health and Life Insurance Company, Connecticut General Life Insurance Company, Tel-Drug, Inc., Tel-Drug of 

Pennsylvania, L.L.C., and HMO or service company subsidiaries of Cigna Health Corporation. The Cigna name, logo, and other 

Cigna marks are owned by Cigna Intellectual Property, Inc.  
 

918829 Ranitidine Hydrochloride_Recall_Posted Online_09/19 © 2019 Cigna.  

 Call your doctor’s office to find out how this affects your health and/or treatment, and/or if 

you’ve had any recent problems with this medication. If you have Cigna-administered pharmacy 

benefits, we’ve also let your doctor know that you may have been affected by this recall.  

 

 Go to the U.S. Food and Drug Administration (FDA)’s website to learn more about the recall 

and next steps.  

 

 
* The lot number is either on the label printed by the pharmacy or stamped onto the bottle (or package) itself. It may 

or may not be listed as “LOT.” 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

  

We’re here if you need us. 

Please call your doctor’s office if you have questions about how this recall 

affects your health and/or treatment.  

 

If you’re a Cigna customer and have a question about your coverage or 

benefits, please call the number on your Cigna ID card. We’re available 

anytime, 24/7/365. 

https://www.fda.gov/safety/recalls-market-withdrawals-safety-alerts/sandoz-inc-issues-voluntary-recall-ranitidine-hydrochloride-capsules-150mg-and-300mg-due-elevated

